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PHAN 2: BAN PIEU KHOAN VA PIEU KIEN CUA DNSE

PART 2: DNSE TERMS AND CONDITIONS

] ~ DIEUKHOAN VADBIEUKIEN ’
CUA HOP DONG MO TAI KHOAN GIAO DICH CHUNG KHOAN

TERMS AND CONDITIONS
OF THE SECURITIES TRADING ACCOUNT OPENING CONTRACT

Cac Diéu khoan va Piéu kién ctia Hogp Péng mé tai khoan giao dich chirng khoan (sau day goi tat la Ban Diéu
Khoan va Piéu Kién ctia DNSE) bao gdm cac néi dung sau:

The Terms and Conditions of the Securities Trading Account Opening Contract (hereinafter referred to as the
“DNSE Terms and Conditions”) comprise the following provisions:

I.  Diéu khoan va biéu kién Chung/ General Terms and Conditions

ll.  Céc biéu khoan va Diéu kién vé& Dich vu Giao dich Dién tt&/ Terms and Conditions for Electronic Trading
Services;

. Céc Diéu khoan va Diéu kién vé Dich vu Chirng khoan L6 1& Trwc tuyén/ Terms and Conditions of Online
Odd-lot Securities Sales Service;

V. Piéu khoan va diéu kién dich vu giao dich chirng khoan phai sinh/ Terms and Conditions of the Derivative
Trading Services;

Cac Diéu khoan va biéu kién Chung diéu chinh cac van dé chung trong quan hé gitba DNSE va Khéch hang, ap dung
cho t4t ca cac loai Tai khoan Giao dich chirng khoan ma Khach hang mé tai DNSE va tét ca céc dich vu ma DNSE
cung cép cho Khach hang tai tirng thi diém.

The General Terms and Conditions govern the general matters in the relationship between DNSE and the Client, and
apply to all types of Securities Trading Accounts opened by the Client at DNSE, as well as all services provided by
DNSE to the Client from time to time.

Céc didu khoan va diéu kién khac lién quan dén Tai khoan Giao dich Chirng khoén va céac dich vu cu thé do DNSE
cung cép va ban hanh trong tirng thoi ky.

Other terms and conditions relating to Securities Trading Accounts and specific services provided by DNSE shall be
issued and applied by DNSE from time to time in accordance with applicable regulations.

Khi Khach hang dang ky st dung va DNSE chép thuan cung cip cho Khach hang tirng loai dich vu cu thé, thi Cac
Diéu khoan va Diéu kién cu thé& cta dich vu twong (rng sé dwoc ap dung cho viéc cung cép, st dung dich vu do.
Trwdng hop cé sw khac biét gitka quy dinh ctia Cac Piéu khoan va Diéu kién Chung va Cac Diéu khoan va biéu kién
Cu thé vé ciing mét van d&, quy dinh tai cac Didu khoan va Piéu kién Cu thé sé dwoc wu tién ap dung.

When the Client registers for and DNSE approves the provision of any specific service, the service-specific Terms and
Conditions shall apply to the provision and use of such service. In the event of any inconsistency between the
provisions of the General Terms and Conditions and the service-specific Terms and Conditions with respect to the
same matter, the provisions of the service-specific Terms and Conditions shall prevail.
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I CAC BIEU KHOAN VA BIEU KIEN CHUNG/ GENERAL TERMS AND CONDITIONS

Piéu 1/ Article 1. Mé tai khoan va str dung dich vu/ Account opening and the use of services

1. Khéach hang yéu cau va DNSE déng y mé tai khoadn giao dich chirtng khoan (sau day dwoc goi la “Tai khoan” hoac
“TKGDCK”) tai DNSE.

Customer requests and DNSE agrees to open a securities trading account (hereinafter referred to as “Account” or “STA”)
at DNSE.

2. DNSE sé& cung cép céc dich vu sau cho Khach hang da mé tai khoan giao dich tai DNSE:

DNSE will provide the following services to the Customer who has opened a trading account at DNSE:

a) Thuc hién giao dich mua/ban chirng khodan theo 1énh ciia Khach hang; cung cap két qua giao dich, béan sao ké, théng
tin khac khi Khach hang cé yéu cau:;
Execute securities buying/selling transactions under the Customer’s instructions; provide trading reports, statements
and other information upon the Customer’s request;

b) Thwc hién lwu ky, thanh toan bu triv, dang ky chirng khoan cho Khach hang;
Carry out depository, clearance, and securities registration for the Customer;

¢) Céac dich vy khac theo thda thuén gitba Khach hang va DNSE phu hop véi quy dinh cla phéap luat.
Other services as agreed between the Customer and DNSE in accordance with the relevant law.

2. Khéach hang déng y st dung Tai khoén theo quy dinh tai Cac Diéu khoan va Diéu kién Chung nay va chi cho cac muc

dich hop phap. DNSE c6 toan quy&n déng Tai khoan, dinh chi hoat dong ctia Tai khoan hodc han ché, hay bd dich vu
ma khong can théng bao cho Khach hang, nham da&m bao viéc tuan thd Cac Diéu khoan va Diéu kién Chung va/hoéc
theo yéu cau cla co quan cé thAm quyén va/hodc theo bat ky quy dinh phap luat c6 lién quan.
The Customer agrees to use the Account in accordance with these Terms and Conditions and only for lawful purposes.
DNSE reserves the right, in its sole and absolute discretion, to close the Account, suspend the operation of the Account
or limit or cancel the service without notice to the Customer, in order to ensure compliance with the Terms and Conditions
and/or as required by the competent authority and/or in accordance with any relevant legislation.

Piéu 2/ Article 2. Quyén va nghia vu cia Khach hang/ Rights and obligations of the Customer
1. Quyén cta Khach hang/ Rights of the Customer

a) Sé& hivu hop phap dbi véi toan bo tién, chirng khoan trén TKGDCK ctia minh mé tai DNSE bao gém |&i, quyén cb
déng, quyén trai chd twong (rng ddi véi sb dw chirng khoan cé trén tai khoan...

Legally own the money and securities on his/her STA opened at DNSE, including interest, shareholder rights, and
corresponding bondholders’ rights to the balance of securities on the account ...

b) Rut/chuyén khoan mét phan hodc toan b6 sé tién, chirng khoan khi c6 nhu cau hoac khi dong Tai khoan véi diéu
kién tién va chirng khoan do khéng bi rang budc, han ché bdi bat ky nghfa vu hoac trach nhiém nao dbi véi DNSE
va/hodc v6i bat ky bén thir ba nao cd lién quan va/hoadc theo yéu cdu cla co quan cé thAm quyén, quy dinh cla
phép luat.

Withdraw/transfer part or all of the money, securities when needed or when closing the Account provided that the
money and securities are not bound, constrained by any obligation or liability with respect to the DNSE and/or with
any relevant third party and/or as required by the competent authority, provision of law.

c) Thuwc hién cac cong viéc clia Chu tai khoan trén TKGDCK nhw dat/hdy/stra Iénh...theo quy dinh ciia DNSE va phap
luat hién hanh.

Perform tasks of the Account Holder on the STA such as placing/canceling/modifying orders... in accordance with
DNSE's regulations and current laws.
d) Céc quyén khac theo Hop ddng va quy dinh ctia DNSE, phil hop véi quy dinh cha phéap luat.
Other rights under the Agreement and DNSE’s regulations, in accordance with the provisions of law.
2. Nghia vu cta Khach hang/ Obligations of the Customer

a) Nop thué theo quy dinh cia phap luat hién hanh
Pay tax in accordance with relevant laws.

b) Tra phi giao dich, cac loai phi khac theo quy dinh. Tai day Khach hang ddng y d& DNSE khau triy t&r Tai khoan cla
Khéach hang cac khoan bao gdm: phi giao dich, phi dich vu, thué va cac khoan chi phi khac (néu cé) khi Khach hang
giao dich va st dung céac dich vu twong ng do DNSE cung cap.

Pay transaction fees and other fees in accordance with fee schedules. The Customer hereby agrees to let DNSE
deduct from the Customer’s Account the following fees: transaction fees, service fees, taxes and other expenses (if
any) when executing securites trading and for the use of corresponding services provided by DNSE.

c) Ba&o mat cac thong tin lién quan dén TKGDCK, mat kh3u giao dich, Hop déng nay va cac van ban, thda thuan khac
ky két véi DNSE.

Maintain confidentiality of information related to the STA, trading passwords, this Agreement and other documents,
agreements signed with DNSE.

d) Tuan tha nghiém chinh cac hwéng dan, quy dinh ca phap luat, cac S& Giao dich Chirng khoan va cac quy dinh cla
DNSE vé viéc thuc hién giao dich chirng khoan va s dung dich vu do DNSE cung cép.

Strictly comply with the instructions and regulations of the law, the Stock Exchanges and the DNSE’s regulations
when executing securities trading and other services provided by DNSE.

e) Hang ndm, chét sé dw tai khoan trong ndm dé véi DNSE cham nhét trong vong 30 ngay dau tién ctia nam tiép theo.
Néu Khach hang khong thwe hién viéc chét sé du trong thdi han 30 ngay nay, thi Khach hang dwoc xem 1a da tir bo
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quyén phan déi va/hoac thac méc va/hoac khiéu nai.

Conduct annual account balance closing with the DNSE within the first 30 days of the following year. If the Customer
fails to close the balance within this 30-day period, the Customer shall be deemed to have waived the right to object
and/or question and/or claim.

f)  Khach hang/Nguoi dwoc Gy quyén hop phap ctia Khach hang cé trach nhiém tw minh kiém tra tinh trang giao dich,

sb dw tién va chiing khoan trén TKGDCK cla Khach hang. Moi yéu cau, thc méc clia Khach hang lién quan dén
Tai khoan ciing nhw nhitrng dich vu DNSE cung cép, bao gdbm nhwng khong gi6i han & cac sai sét, gian 1an, giao
dich trai thAm quyén ho&c bét ky sw phan déi nao ctia Khach hang, phai dwoc giri dén DNSE trong vong 03 ngay ké
tl ngay phat sinh giao dich trén TKGDCK clia Khach hang. Sau thdi han trén, Khach hang mac nhién chap nhan
tinh trang giao dich, sé dw ti&n va chirng khoan trén tai khoan ctia minh, va theo d6 DNSE dwoc giai phéng khai moi
nghta vu déi véi bat ky giao dich nao dwoc xac lap trén tai khoan cia Khach hang triv cac giao dich ma Khach hang
da théng bao theo dung quy dinh tai diéu nay va da dwoc xac minh |1a c6 sai sét hoac gian lan hoéc la giao dich trai
thdm quyén.
The Customer/Customer’s legal authorized person is responsible for checking the transaction status, balance of
money and securities on the Customer’s STA by himself/herself. Any inquiries and requests from the Customer
relating to the Account as well as the services provided by DNSE, including but not limited to errors, frauds,
unauthorized transactions or any objections of Customer, must be sent to DNSE within 03 days from the date of
transaction on the Customer’s STA. After the above period, the Customer is deemed to accept the transaction status,
balance of money and securities on his/her account, and accordingly, DNSE is released from all obligations for any
transaction made on the Customer’s account, except for the transactions that the Customer has notified in
accordance with the provisions of this article and has been verified as having errors or frauds or unauthorized
transactions.

g) Cung cap thong tin, hd so, dang ky dia chi, sb dién thoai/email/fax hoac cac phuwong tién lién lac khac gé DNSE
cung cap cac Tai liéu, thong tin lién quan dén tai khodn va cung cép dich vu cho Khach hang ma DNSE thay can
thiét hoac theo yéu ciu ctia Khach hang (sau day goi tat 1a “Théng bao tir DNSE”).

Provide information and profile, registered address, email/phone/fax number or other means of communication for
DNSE to provide Documents, information relating to account and provide services to the Customer that DNSE
considers necessary or at Customer’s request (hereinafter referred to as “Notice from DNSE”).

h) Cac nghia vu khac theo Hop ddng va quy dinh ctia DNSE, phu hop véi quy dinh clia phap luat.

Other obligations under the Agreement and DNSE’s regulations, in accordance with the relevant law.
3. Cam két cia Khach hang/ Commitment of the Customer

Tai day, Khach hang thira nhan va cam két:

The Customer hereby acknowledges and commits to:

a) Khach hang da can nhéc ky lwéng va hiéu ré vé& viéc Gy quyén cho mét bén khac (“Nguwoi duwoc Gy quyén hop phap

cta Khach hang ") nhan danh Khach hang tién hanh céc giao dich chirng khoan va céac cbng viéc/giao dich khac trén
TKGDCK cla Khach hang. Khach hang chiu trach nhiém cudi cuing va toan bo vé céc nghfa vu phét sinh do Khéch
hang va/hodc Ngwdi dwoc Gy quyén hop phap thuc hién trong pham vi dy quyén.
The Customer has carefully considered and fully understood about authorizing another party (“Customer’s Legal
Authorized Person”) on behalf of the Customer to conduct securities transactions and other tasks/transactions on the
Customer’s STA. The Customer is ultimately and fully responsible for the obligations incurred by the Customer and/or
the Legally Authorized Person within the scope of authorization.

b) Tuan thd cac quy dinh vé van héa giao dich theo quy dinh cia DNSE nhw khéng cé hanh vi, ¢ chi thiéu van hoa
dbi v&i cac nha dau tw khac va nhan vién DNSE;

Comply with the regulations on trading ethics set out by DNSE such as no unethical behavior and gestures towards
other investors and DNSE’s employees.

c) Dadwoc DNSE tw van vé Hop dbng, huwéng dan day da vé cach thire giao dich chirng khoan va céac dich vu cung
cAp bdi DNSE;

Have been consulted by DNSE on the Agreement, complete instructions on how to trade securities and the use of
services provided by DNSE;

d) Da doc va hidu ré toan bd néi dung clia Hop déng, déng thoi da duwgc cung cap day da, doc va hidu ré toan bd Ban
diéu khoan va diéu kién ciia DNSE.

Have read and understood the entire content of the Agreement, and have been provided with, read and understood
the entire DNSE’s Terms and Conditions.

e) Ddng y rdng DNSE c6 toan quyén tai bat ky thdi didm nao stra déi, bd sung hodc hdy bé toan bd hodc tirng phan,
b4t ky cac Diéu khoan va diéu kién ndo lién quan dén bét ky dich vu ndo do DNSE cung cép va Khéach hang méc
nhién ch&p nhan véi didu kién 1a DNSE sé dwa ra thong bao vé viéc stra ddi, bd sung, hdy b d6 cho Khach hang
théng qua mét trong cac phwong thirc do DNSE Iwa chon nhw: (i) gtvi van ban; hoac (ii) dién thoai c6 ghi am; hoac
(iii) email; hodc (iv) SMS; hoac (v) cong b trén website ctia DNSE, trwéc khi nhivng thay ddi hodc bé sung do cé
hiéu lyc. Viéc Khach hang khong cé y kién phan dbi bang van ban g DNSE trwéc khi thay déi cé hiéu lwc va/hodc
st dung dich vu va tai khodn tir khi cac stra d6i nay cé hiéu lwc (theo théng bao ctia DNSE) sé dwoc xem |a s chap
nhan hoan toan ctia Khach hang déi véi cac stra ddi d6. Néu Khach hang khéng ddng y véi bat ky stra déi nao, thi
Khéach hang phai théng bao cho DNSE béng van ban vé viéc hiy bé hodc chdm dit stv dung céc dich vu véi DNSE
va/hoac dong Tai khoan.
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Agree that DNSE has the sole right at any time to modify, add or terminate, in whole or in part, any of the Terms and
Conditions relating to any services provided by DNSE and the Customer automatically accepts the change, with the
condition that DNSE will give notice of such modification, addition or termination to the Customer through one of the
methods selected by DNSE such as (i) writing; or (ii) telephone with recording; or (iii) email; or (iv) SMS; or (v)
information published on the DNSE’s website, before such changes or additions take effect. The fact that the
Customer does not send an objection in writing to DNSE before the changes take effect and/or use the service and
account since these changes take effect (according to the notice of DNSE) deemed to be the Customer’s complete
acceptance of such changes. If Customer does not agree to any change, Customer must notify DNSE in writing of
the cancellation or termination of the use of services with DNSE and/or closing the Account.

f)  Ddng y rdng DNSE chi théng bao cac théng tin lién quan dén TKGDCK clia Khéach hang va cac dich vu ma Khéch

hang st dung tai DNSE théng qua céc dia chi, phwong tién lién lac ma Khach hang da dang ky tai Hop ddng. Trong
trweng hop cé sw thay dbi vé dia chi, théng tin lién lac, Khach hang sé chi dong théng bao cho DNSE bang v&n ban
theo méau va thi tuc do DNSE quy dinh. DNSE khéng chiu trach nhiém trong trwérng hop Khach hang khéng nhan
duwoc cac Théng bao tir DNSE va cac hau qué kém theo ma nguyén nhan la do Khach hang khéng kiém tra théng
tin trén cac phwong tién d6 va/hodc do 18i thiét bi hodc do bt ky ly do gi ma Khach hang khéng tiép can dwoc cac
phwong tién d6 va/hodc do khéng dang ky lai théng tin lién hé véi DNSE nhw quy dinh tai Didu nay.
Agree that DNSE only informs information related to the Customer’s STA and the services that the Customer uses
at DNSE through the addresses and means of communication that the Customer has registered in the Agreement.
In case there is a change in address and contact information, the Customer will proactively notify DNSE in writing
according to the form and procedure prescribed by DNSE. DNSE does not take any responsibilities and
consequences in the event that the Customer does not receive the Notice from DNSE due to the Customer’s failure
to check the information on such means of communication and/or equipment failure or for any reason that the
Customer does not have access to such means of communication and/or does not register contact information with
the DNSE as specified in this Article.

g) DNSE dwoc phép st dung tt ca cac théng tin lién quan dén Hop déng hodc dén Khach hang nhdm thwe hién céc
cong viéc, muc dich phu hgp véi thda thuan tai Hop déng.

DNSE is allowed to use all information related to the Agreement or to the Customer to perform appropriate tasks and
purposes in accordance with the Agreement.

Diéu 3/ Article 3. Quyén va nghia vu ctia DNSE/ Rights and obligations of DNSE

1. Quyén cta DNSE/ Rights of DNSE

a) Huwéng phi giao dich va céac khoan phi tir cac dich vu cung cép cho Khach hang theo biéu phi dwgc DNSE quy dinh
tai tirng thoi ky. DNSE cé quyén stra dbi cac biéu phi nay, véi didu kién Bidu phi thay dbi phai dwoc théng bao tai
céac Diém giao dich va/hodc Website ctia DNSE trwdc khi co hiéu lwc
Entitle to receive transaction fees and other service fees provided to Customer according to the fee schedule set out
by DNSE from time to time. DNSE has the right to amend these fee schedules, provided that the changed fee
schedule must be notified at the Branches and/or website of DNSE before taking effect.

b) Bon phwong tam dinh chi hoat déng cta Tai khoan va/hodc déng Tai khoan clia Khach hang khi xay ra mét trong
cac treong hop sau day:

Unilaterally suspend the operation of the Customer’s Account and/or close the Customer’s Account when one of the

following cases occurs:

(i) Khéach hang vi pham quy dinh v& van hoéa giao dich cia DNSE néu tai Diéu 2.3 Cac Diéu khoan va Diéu kién
Chung;
Customer violates the regulations on trading ethics of DNSE referred to in Article 2.3 of General Terms and
Conditions;

(i) Khéach hang cé hanh vi lam tdn hai dén hé théng giao dich ctia DNSE nhu: truy cap trai phép vao hé théng, lam
héng may méc thiét bi, lam 16i hodc gay tAc nghén dwdng truyén, hodc cac hanh vi sai trai khéac;
Customer commit to willful misconduct of damaging the trading system of DNSE such as unauthorized access
to the system, damaging the machinery and equipment, making errors or causing traffic congestion, or other
acts of misconduct;

(iii) Khéach hang vi pham phap luat hodc vi pham bt ky ndi dung nao trong ban Cac Diéu khoan va Diéu kién Chung
nay va bét ky diéu khoan va diéu kién nao khac dwoc quy dinh riéng cho tirng dich vu cu thé;
Customer violates the law or violates any content of these General Terms and Conditions and any other Terms
and Conditions specifically set forth for each particular service;

(iv) Khach hang khéng thwe hién giao dich trong 06 (sau) thang lién tuc, ddng thoi sb dw tién va chirng khoan trén
TKGDCK ctia Khach hang béng 0 (khéng);
Customer does not conduct any transaction for 06 (six) consecutive months, and at the same time, the balance
of money and securities on the Customer’s STA is O (zero);

(v) Co quan Nha nwéc cd thdm quyén yéu cdu tam dinh chi hoat dong clia Tai khoan va/hodc déng Tai khoan theo
quy dinh ctia Phéap luat.
A competent State agency requests to temporarily suspend the operation of the Account and/or close the
Account in accordance with the laws;

(vi) Khach hang bj két an hinh sw theo mét ban an da c6 hiéu lwc phap luat.
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Customer has been convicted of a crime under a legally effective judgment.

c) Stra ddi, bd sung hodc hiy bd toan bd hoac tirng phan, bat ky cac didu khoan va didu kién nao (ké ca céc loai phi
dich vu).

Amend, add or cancel, in whole or in part, any Terms and Conditions (including service fees).

d) Céc quyén khac theo Hop ddng va quy dinh ctia DNSE, phii hop véi quy dinh cia phap luat
Other rights under the Agreement and DNSE'’s regulations, in accordance with the provisions of the law.

2. Nghia vu caa DNSE/ Obligations of DNSE
a) Théng bao két qua giao dich cho Khach hang khi Khach hang cé yéu cau. Trwéng hop DNSE phat trién cac (ng

dung céng nghé théng tin vé phuong thie giao dich dién tr (email, SMS, dién thoai, fax, mobile, web chat...) phu
hop v&i quy dinh phap luat, DNSE sé thong bao két qué giao dich trong ngay giao dich cho Khach hang ciing nhw
céac thong tin khac lién quan dén dich vu do DNSE cung cép théng qua cac phwong thiérc nay theo quy dinh cla
DNSE trong tirng thei ky. Viéc théng béo bang nhitng phwong thire nay la dich vu tién ich mang tinh hé tro Khach
hang, vi vay DNSE sé& duwoc giai phéng va loai trir khoi bat ky va toan bo trach nhiém, khiéu nai hodc khiéu kién khi
dich vu dwoc cung cip gép sw cb vé mét k§ thuat va/hodc ngoai tAm kiém soat ctia DNSE (bao gdm nhwng khéng
gi¢i han & nhirng hién tweng nhw thdng tin bi glri nhiéu 1an, khéng gt dwoc do 16i tr nha cung cép dich vu vién
théng...). DNSE khéng chiu trach nhiém vé viéc Khach hang khéng nhan dwoc thong béao két qua khop 1énh ma
khéng phai do 16i, sw so suat ho&c bat can ctia DNSE.

Notify the trading result to the Customer when requested. In case DNSE develops information technology
applications on electronic transaction methods (email, SMS, phone, fax, mobile, web chat ...) in accordance with the
law, DNSE will notify the result of transaction within the trading day for the Customer as well as other information
related to the services provided by DNSE through these methods in accordance with the DNSE’s regulations from
time to time. Notifying by these methods is an additional service to assist the Customer, so DNSE will be released
and excluded from any and all liability, claim or action when the service provided has technical problems and/or is
beyond the control of DNSE (including but not limited to issues such as information being sent multiple times,
undeliverable due to error from the telecommunications service provider...). DNSE is not responsible for the
Customer’s failure to receive notice of matching order result through no fault, negligence or carelessness of DNSE.

b) Quaén ly sé dw tién va ching khoan cda Khach hang tach biét véi tai san ctiia DNSE, va khoéng s dung tién va chirng
khoan trong Tai khoan ctia Khach hang vao bat ky muc dich gi ngoai muc dich thuc hién cac giao dich ctia Khach
hang va/hoac thuc hién cac nghia vu thanh toan ctia Khach hang déi véi DNSE hodc cac khoadn khau triy hodc gity
lai ma DNSE dwoc phép thyc hién trén co s& phu hop véi phap luat hién hanh va thda thuan gitba DNSE véi Khach
hang néu tai Cac Diéu khoan va Diéu kién Chung nay, Cac didu khoan va diéu kién dbi véi tirng loai dich vu cu thé.
Manage the Customer’s money and securities balance separately from the DNSE’s assets, and does not allocate
the money and securities in the Customer’s Account for any purpose other than to execute the Customer’s
transactions and/or performance of Customer’s payment obligations to DNSE, or deductions or withholdings that
DNSE is authorized to make in accordance with applicable law and the agreement between DNSE and Customer
set forth in these General Terms and Conditions, the Terms and Conditions for each specific type of service.

c) Ba&o matthéng tin Khach hang va thong tin TKGDCK cla Khéach hang, khéng tiét 16, cung cap cho b4t ky bén thir ba

nao néu khong duoc sw ddng y ctia Khach hang trir trieérng hop theo quy dinh ctia phap luat, yéu cu cia Co quan
nha nwéc cé thdm quyén hodc trwdng hop khac quy dinh tai Hop déng.
Maintain confidentiality of Customer’s information and Customer’s STA information, does not disclose or provide that
information to any third party without the consent of the Customer, except in the case required by law, by a competent
State agency or other cases specified in the Agreement.

d) Céc nghia vu khéc theo Hop ddng va quy dinh ctia DNSE, phii hop véi quy dinh cta phap luat.

Other obligations under the Agreement and DNSE's regulations, in accordance with the provisions of the law.

Diéu 4/ Article 4. Cam két mac dinh/ Default commitment

1. Khach hang hiéu va thira nhan réng gia cta chirng khoan la luén ludn bién dong va trong mét sé truéng hop chwng
khoan trong TKGDCK cua Khach hang c6 thé khéng con gia tri. Vi vay, Khach hang hoan toan chiju trach nhiém va chap
nhan moi rti ro ddi véi gia tri cta tat ca chirng khoan trén TKGDCK cla Khach hang.

The Customer understands and acknowledges that the price of securities always fluctuates and, in some cases, the

securities in the Customer’s STA may lose their entire worth. Therefore, the Customer is solely responsible for and

accepts all risks associated with the value of all securities on the Customer’s STA.

2. Khach hang thtra nhan viéc dat Iénh giao dich chirng khoan thdng qua Internet hodc nhirng hinh thirc giao dich dién te
khac luén ton tai nhivng rdi ro tiém tang do 16i cta thiét bi & bat ky phia nao hoac 16i hé théng hodc bai bat ky bén th ba
n&o. Vi vay, khi thwc hién dat Iénh theo cac phwong thirc ndy thi Khach hang cam két méc nhién chap nhan rdi ro, mat
mat hoac thiét hai phat sinh déi véi TKGDCK ciia minh do mét trong nhivtng hodc céc 16i do, trir trwéng hop do 18i cha
DNSE hoac can bd nhan vién DNSE.

The Customer acknowledges that placing securities trading orders through the Internet or other electronic trading

platforms always contains potential risks due to equipment failure of any sides or system failure or failures caused by any

third party involved in the system. Therefore, when placing an order by such means, the Customer undertakes to accept

all risks, losses or damages arising to his/her STA due to one of such defaults, except for the case caused by DNSE ‘s

default or DNSE’s staff.

3. Trwdng hop do 16i k§ thuat ma DNSE hach todn thiéu hodc thira (tién va/hodc chirng khoan) trén TKGDCK cuia Khach
hang thi Hai B&n cting ¢ nghia vu thwe hién céc bién phap dé diéu chinh ding véi giao dich thyc té.
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In case DNSE records a shortage or excess amount (money and/or securities) on the Customer’s STA due to technical
errors, both Parties are obliged to take measures to properly adjust that amount to the actual transaction.

4. M@i bén sé khong phai chiu trach nhiém dbi véi bén kia do viéc cham thwe hién, hoéc khoéng thwe hién bat ky nghia vu

ho&c cam két nao dbi véi bén kia (trir nghia vu thanh toan cGa Khach hang) do anh hwéng cla sw kién bat khd khang
theo quy dinh cta Phép luat nhw thién tai, 10 lut, hda hoan... hodc do hoan canh nao khac xay ra ngoai tdm kiém soat
cua bén bj anh hwéng.
Each party shall not be liable to the other party for the delay in performance, or failure to perform any obligations or
commitments towards the other party (except for the Customer’s payment obligation) due to the impact of the force
majeure in accordance with the law such as natural disaster, flood, fire, etc. or due to any other circumstances beyond
the control of the affected party.

Diéu 5/ Article 5. Phi va |é phi/ Fees and charges

1. Khi Khach hang thwe hién giao dich, st dung dich vu cia DNSE, Khach hang phai trd cho DNSE mét khodn phi giao

dich, phi dich vu theo quy dinh ctia DNSE. Biéu phi giao dich, phi dich vu theo quy dinh ctia DNSE tirng thdi ky va DNSE
c6 toan quyén thay déi biéu phi ma khéng can sy chap thuan ctia Khach hang va Khach hang chap thuan céac thay déi
nay.
When the Customer trades and uses DNSE'’s services, the Customer must pay DNSE a transaction fee and service fee
in accordance with DNSE’s regulations. The transaction fee and service fee schedule are set out by DNSE from time to
time and DNSE has the right to change the fee schedule without the consent of the Customer and the Customer accepts
these changes.

2. Ngoai cac khoan phi néu tai Bidu 5.1, Khach hang c6 thé chiu phi, I& phi va thué lién quan theo quy dinh clia phép luat,

quy dinh cla DNSE. T4t ca cac khoan phi, 1& phi dwoc quy dinh tai diéu nay va tai Hop ddng (néu c6) thudc nghia vu
thanh toan ctia Khach hang véi DNSE sé dwoc ghi ng vao TKGDCK cla khach hang va dugc tw dong can trir tiy Tai
khoan clia Khach hang.
In addition to the fees mentioned in Article 5.1, the Customer may bear related fees, charges and taxes in accordance
with the laws and DNSE'’s regulations. All fees and charges specified in this Article and in the Agreement (if any) belonging
to the Customer’s payment obligation with DNSE will be debited to the Customer’s STA and automatically deducted from
the Customer’s Account.

3. Trong trwéng hop tién, chirng khoan hién tai trén Tai khodn clia Khach hang khong dt dé thanh toan cac khoan phi, 1&
phi, thué Khach hang phai tra cho DNSE, Khach hang c6 nghia vu hoan trd cho DNSE tai thi diém sém nhét va/hodc
theo théng béo tir DNSE.

In case the money and securities balance on account of the Customer is not sufficient to cover the fees, charges, taxes
payable by the Customer to DNSE, Customer is obliged to reimburse DNSE at the earliest time and/or as notified by
DNSE.

Piéu 6/ Article 6. Thdng bao/ Notification

1. Tht ca théng bao va tai liéu giao dich (sau day dwoc goi chung la “Théng bao”) gitra cac Bén dwoc gl theo dia chi da
dang ky va dwgc xem nhw da duoc giao va nhan khi:

All notices and transaction documents (hereinafter collectively referred to as “Notices”) between the Parties are sent to
the registered address and shall be deemed delivered and received when:
a) Duwoc chuyén giao truc tiép va cé ky nhan béi bén nhan/hodc bd phan hanh chinh van thw ciia bén nhan;
Directly delivered and signed by the receiver/or the clerical administration department of the receiver;
b) Tai thoi diém thw dién t& dwoc givi di (néu glri bang email);
At the time the email is sent (if sent by email);
c) Taithoi didm c6 théng béo bang dién thoai hodc bang tin nhdn SMS (néu gri qua SMS hodc goi dién thoai);
At the time of notification by phone or by SMS (if sent via SMS or phone call);

2. Déi voi nhitng Théng bao phai giri cho toan bd khach hang, DNSE cé thé théng bao cong khai tai cac Piém giao dich
va’hodc Website ciia DNSE ma khoéng can phai théng bao bing nhirng cach thirc néu tai Didu 6.1 néu trén. Théng béo
nay dwoc xem nhw da giao va nhan tai thoi diém DNSE dang céng khai tai cac DPiém giao dich va/hoac Website cua
DNSE.

For Notices that must be sent to all customers, DNSE may make a public announcement at Branches and/or Website of
DNSE without notice by the methods mentioned above in Article 6.1. This notice is deemed to have been delivered and
received at the time DNSE published that information at the Branches and/or on the Website of DNSE.

3. Khéach hang duoc coi 1a d& cong nhan va ddng y véi ndi dung bét ky Théng bao nao DNSE gi t&i Khach hang, triv khi
Khéach hang cé van ban givi t¢i DNSE trong vong 02 (hai) ngay lam viéc k& t» ngay Théng bao dwoc xem la da dwoc
giao va nhan.

The Customer is deemed to have acknowledged and agreed with the content of any Notice sent by DNSE to the Customer,
unless the Customer sends a written response to DNSE within 02 (two) working days from the date on which the Notice
is deemed to have been delivered and received.

4. Trong moi trwéng hop, mdi Bén khodng chiu trach nhiém néu vi bat ¢ ly do chi quan hay khach quan ndo ma Bén kia
khéng nhan duwoc Thong béo, véi diéu kién chirng minh va lwu gilr dwoc bdng chirng vé viéc da théng bao nhw quy dinh
trén day.

In no event shall either Party be liable if, for any objective or subjective reason, the other Party does not receive the
Notice, provided that it proves and maintains evidence of having given the notice as specified above.
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5. Céc Bén c6 thé thay dbi dia chi nhan Théng bao cho muc dich cla Diéu nay béng cach théng bao béng van ban cho Bén
kia.

The Parties may change the receiving address of the Notice for the purposes of this Article by notifying the other Party in
writing.

Piéu 7/ Article 7. Vi pham va béi thwong/ Violations and compensation

1. Céac s kién sau dwoc xem la “Sw Kién Vi Pham”:

The following events are considered “Events of Default’:

a) Khéach hang vi pham bét ky diéu khoan, nghia vu ho&c cam két nao véi DNSE theo cac Hop ddng, cam két, van ban
Khéach hang ky két véi DNSE;
Customer violates any term, obligation or commitment with DNSE under Agreements, commitments, documents

signed by Customer with DNSE;

b) Khéach hang tuyén bb khéng thye hién nghia vu, cam két véi DNSE theo cac Hop dbng, cam két, van ban Khach
hang ky két véi DNSE;
Customer declares not to perform obligations and commitments to DNSE according to Agreements, commitments
and documents signed by Customer with DNSE;

c) Khéach hang la té chirc bi mat kha nang thanh toan, pha san hodc chiu sw quan ché dac biét theo quy dinh clia phap
luat. Organizational customer that is insolvent, bankrupt or subject to special probation as prescribed by law.

2. Khixay ra bat ky Sy Kién Vi Pham nao, DNSE c6 quyén tw minh quyét dinh ma khong can théng béo t&i Khach hang,
va Khéach hang mac nhién chap nhan, ddng y khdng c6 khiéu kién/khiéu nai nao vé viéc:

In case of any default occurs, DNSE has the right to decide on its own without notifying the Customer, and the Customer

automatically accepts, agrees to have no claim/complaint about:

a) Cha doéng can trir tién, chirng khoan co trong Tai khoan ctia Khach hang hodc yéu cau céc td chire lwu ky, td chire
khac trich tién tlr Tai khoan ctia Khach hang dé thu hdi cac khodn ng, nghia vu thanh toan ctia Khach hang véi
DNSE;

Actively deduct money and securities in the Customer’s Account or request depository organizations and other
organizations to deduct money from the Customer’s Account to recover the Customer’s debts and payment
obligations with DNSE;

b) Dinh chi Tai khoan, phong tda tai khoan, ban chirng khoan hoac tai san khéac c6 trén Tai khodn ctia Khach hang
Suspend the Account, block the Account, sell securities or other assets on the Customer’s Account;

c) Cac bién phap x ly tai sdn khac theo quy dinh cla phap luat.

Other property handling methods as prescribed by law.

3. Trwéng hop do 16i hodc hanh vi clia Khach hang d&n dén vi pham Hop ddng va/hodc gay thiét hai cho DNSE, Khéch
hang chiu trach nhiém bdi thwdng cho DNSE twong (rng véi thiét hai thuc té gay ra cho DNSE.

In case the Customer’s fault or behavior leads to a breach of the Agreement and/or causes damage to DNSE, the

Customer is responsible for indemnifying DNSE in proportion to the actual damage caused to DNSE.

4. Swkién bat kha khang 1a su kién xay ra mét cach khéach quan khéng thé lwéng trudc dwoc va khong thé khic phuc dugc

mac du da ap dung moi bién phap can thiét va kha nang cho phép, bao gdm nhwng khéng gidi han sy gian doan cia thi
trwéng, quyét dinh hay hanh déng cta co quan nha nwéc c6 thdm quyén, hda hoan, thién tai, sw ¢6, khiém khuyét cta
co s¢ ha tng vé& thong tin truyén théng. .. (“Sw Kién B4t Khd Khang”).
Force majeure is an event that occurs objectively, which cannot be foreseen and cannot be remedied despite all
necessary and permissible measures, including but not limited to market interruption, decisions or actions of competent
state agencies, fires, natural disasters, incidents, defects of information and communication infrastructure... (“Force

Majeure”).

5. Khixay ra Sw Kién Bt Kha Khang, DNSE c6 thé don phwong quyét dinh thuc hién cac cong viéc sau, véi didu kién dam
bao quyén va lgi ich hop phap ctia Khach hang theo ding quy dinh ctia phép luat:

When Force Majeure occurs, DNSE may unilaterally decide to perform the following tasks, provided that it ensures the

legitimate rights and interests of the Customer in accordance with the law:

a) Cham dut Hop déng;

Terminate the Agreement;

b) Hay bd, dinh chi, chdm dut bat clv giao dich nao; hodc
Cancel, suspend or terminate any transaction; or

c) Dong Tai khoan ctia Khach hang.

Close the Customer’s Account.

6. Trwdng hop nay, DNSE dwoc mién trir khdi moi nghiia vu véi Khach hang lién quan téi Sy Kién B4t Kha Khang.

In this case, DNSE is released from all obligations to the Customer in connection with the Force Majeure.

Piéu 8/ Article 8. Luat diéu chinh va giai quyét tranh chap/ Governing Law and Dispute Resolution

1. Hop ddng, Ban Piéu khoan va biéu kién cia DNSE dwoc giai thich va diéu chinh theo quy dinh ctia Phap luat Viét Nam.
The Agreement, DNSE Terms and Conditions shall be interpreted and adjusted in accordance with the provisions of the
Laws of Vietnam.

2. Trong qué trinh thwe hién Hop déng, néu phét sinh bat ky kho khan, tré ngai nao, Hai Bén théng nhét sé théng bao cho
nhau, cling ban bac tim bién phap giai quyét khac phuc trén tinh than thién chi. Moi tranh chap phét sinh (néu cé) sé
duoc gidi quyét trwéc hét bang thwong lwong. Trong trwdng hop khong gidi quyét dwoc bing con duwdng thwong lvong,
mot trong hai Bén cé thé dwa tranh chap ra giai quyét tai Toa an c6 thdm quyén tai Ha Noi theo quy dinh clia phép luat.
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During the performance of the Agreement, if any difficulties or obstacles arise, the two Parties agree to notify each other,
discuss and find solutions to overcome in the spirit of goodwill. Any dispute arising (if any) will be resolved firstly by
negotiation. In case the dispute cannot be resolved by negotiation, either Party may bring the dispute to a competent
Court in Hanoi in accordance with the law.

Piéu 9/ Article 9. Hiéu lwc ctia Hop déng/ Effect of the Agreement

1. Hop ddng cé hiéu lwc ké tr ngay ky. Hop ddng chdm dut khi bi thay thé hoan toan béi moét van ban khac hodc bi cham
dirt theo mét trong cac trvong hop quy dinh tai Khoan 9.2 dwai day.

The Agreement takes effect from the date of signing. The Agreement terminates when it is completely replaced by another

document or terminated under one of the cases specified in Clause 9.2 below.

Néu bét ky didu khodn nao ctia Hop ddng, ctia Ban Didu khoan va Diéu kién ctia DNSE duoc xac dinh 1a vo hiéu, sw vo

hiéu cla diéu khoan dé sé khéng lam anh hwéng dén hiéu lwc cla céc diéu khoan con lai trong pham vi phap luat cho

phép. Trong vong ba muoi (30) ngay ké tlr ngay xac dinh réng bt ki diéu, khodn hay muc nao bj vo hiéu, mat hiéu luc,
khéng hop 1& hodc khong thé thyc thi, Cac Bén sé théa thuan dé thay thé didu khodn vo hiéu, mét hiéu lwc, khéng hop

I& ho&c khong thé thuc thi d6 bang mét didu khodn cé hiéu lwc, hop |é va co thé thye thi dé thuc hién cang gan muc tiéu

ban dau cGia CAc Bén cang tét va dé cac giao dich theo Hop ddng va quy dinh trong Ban Diéu khoan va biéu kién cla

DNSE dwoc hoan thanh gan véi muc tiéu xac dinh & pham vi cao nhét c6 thé. Cac bén tai day cung ddng y réng, viéc

Hop déng hoc bat ki didu, khoan hay muc nao ctia Hop ddng bi vd hiéu khéng dwoc coi 1a li do d& mién triy nghia vu

ctia mot bén véi bén kia. Cac bén tw chiu trach nhiém vé cac bét loi va thiét hai phat sinh néu Hop ddng bi vo hiéu theo

quy dinh cla phap luat.

If any provision of the Agreement, and/or of the DNSE Terms and Conditions is found to be invalid, the invalidity of such

provision shall not affect the validity of the remaining provisions to the extent permitted by law. Within thirty (30) days from

the date of determination that any provision, clause or section is invalid, illegal or unenforceable, the Parties shall agree
to replace the invalid, illegal or unenforceable provision by a valid, legal and enforceable provision to perform as close to
the original intent of the Parties as possible and to have the transactions follow the Agreement and provisions of the

DNSE Terms and Conditions are fulfilled as close to the defined objective as possible. The parties hereby agree that the

invalidity of the Agreement or any term, clause or section of the Agreement shall not be considered as a reason to waive

the obligations of one party to the other. The parties are solely responsible for any disadvantages and damages incurred
if the Agreement is invalid according to the law.
2. Hop ddng tw ddng chdm dit trong céc trwérng hop sau:

The Agreement is automatically terminated in the following cases:

a) Khéach hang cé yéu cdu chdm dit Hop ddng bang van ban véi diéu kien Khach hang da hoan thanh tt ca nghia vu
dbi voi DNSE;

The Customer requests to terminate the Agreement in writing, provided that the Customer has fulfilled all obligations
towards the DNSE;

b) Khéach hang vi pham Hop ddng nay ho&c vi pham phép luat hodc thuwe hién hanh vi bi cdm theo quy dinh ctia phap
luat v& chirng khoan va thi trwérng chirng khoan. Khi d6, Hop ddng chdm dit ngay khi DNSE g thong béo béng
van ban t&i Khach hang;

The Customer violates this Agreement or violates the law or performs prohibited acts according to the provisions of
law on securities and securities market. At that time, the Agreement is terminated as soon as DNSE sends a written
notice to the Customer;

c) Khéch hang la ca nhan bj chét, mat ndng lwc hanh vi dan sy hodc Khach hang 1a td chirc bi mat tw cach phap nhan
nhuw bi giai th&, pha san theo quy dinh phép luat;

Individual customer who dies, loses capacity for civil acts or Organizational Customer that has lost its legal status
such as being dissolved or bankrupt in accordance with the law;

d) DNSE bj gidi thé, pha san, bj dinh chi hoat dong, thu hi gidy phép theo Quyét dinh clia co' quan nha nudc c6 tham
quyen;

DNSE is dissolved, bankrupt, has its operation suspended or has its license revoked under a Decision of a competent
state agency;

e) Trwdng hop khac theo quy dinh tai Hop ddng, quy dinh ctia phap luat;

Other cases as prescribed in the Agreement and provisions of law;

f)  Khi Hop ddng chdm dit, Tai khodn cta Khach hang sé bj ddng va cham dit hoat dong.

Upon termination of the Agreement, the Customer’s Account will be closed and deactivated.

ll. CAC DPIEU KHOAN VA DIEU KIEN VE DICH VU GIAO DICH PIEN TU/ TERMS AND CONDITIONS OF ELECTRONIC
TRADING SERVICE
Céc Didu khoan va biéu kién vé& Dich vy Giao dich bién tlr sau day dwoc ap dung cho tat ca cac Tai khoan Giao dich
Chtng khoan mé tai Cong ty C6 phan Chirng khoan DNSE (DNSE). Khi st dung dich vu giao dich dién tt, Khach hang
duwoc xem la da chap nhan cac Diéu khoan va Diéu kién dwoc néu dudi day va ddng y chiu rang budc bdi cac Diéu
khoan va Didu kién nay, va bat ky stra déi, bd sung nao ctia Cac Didu khoan va Didu kién nay dwoc DNSE thye hién tai
tirng thoi diém.
The following Terms and Conditions of Electronic Trading Service are applicable to all Securities Trading Accounts
opened at DNSE Securities Joint Stock Company (DNSE). When using the electronic trading service, the Customer is
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deemed to have accepted the Terms and Conditions set forth below and agrees to be bound by these Terms and

Conditions, and any amendments or supplements to these Terms and Conditions made by DNSE from time to time.

Diéu 1/ Article 1. Giai thich thuat ngi¥/ Interpretation of terms
“Giao dich Dién ti": 1a cac giao dich chirng khoan va giao dich tién trén Tai khoan Giao dich Chirng khoan (“TKGDCK”)
cta Khach hang mé tai DNSE ma cac giao dich dé:

“Electronic Transactions”: mean securities transactions and money transactions on the Customer’s Securities Trading

Account (“STA”) opened at DNSE where such transactions:

1. Puoc thwe hién phu hop véi quy dinh ctia phép luat va huéng dan ddi véi tirng dich vu do DNSE ban hanh hoac stra dbi
bd sung trong tirng thdi ky, va
Be performed in accordance with the provisions of law and guidance for each service issued or amended by DNSE from
time to time, and

2. Théng qua céc phwong tién dién tt, bao gdm nhuwng khéng gidi han béi internet va cac phwong tién dién t khac ma
DNSE trién khai st dung.

Through electronic means, including but not limited to the internet and other electronic means deployed by DNSE.

3. "Dich vu Giao dich Dién t&”: (sau day goi la “DVDT”) la cac dich vu do DNSE cung cap cho Khéch hang tly tirng thoi
diém dé& Khach hang thuc hién cac Giao dich Dién t.

“Electronic Trading Services”: (hereinafter referred to as “ETS”) are services provided by DNSE to Customer from time to

time for Customer to perform Electronic Transactions.

4. Tuy tirng thoi ky, DNSE c6 quyén thay dbi, bd sung hoac rit bét cac dich vu giao dich dién t& ma DNSE trién khai trén
co s& thong bao cong khai cho Khach hang théng qua website ciia DNSE.

From time to time, DNSE has the right to amend, supplement or withdraw the electronic trading services that depoyed by

DNSE on the basis of public notification to Customer through websites of DNSE.

Diéu 2/ Article 2. Diéu kién giao dich dién tl/ Conditions for electronic transactions

Khéach hang dat lénh giao dich chirng khoan theo phwong thirc giao dich dién t&r phai tuan thd cac didu kién sau:

Customer placing securities trading orders by electronic trading method must comply with the following conditions:

1. Khach hang chi str dung dwgc DVDT tai DNSE sau khi da dang ky va dwgc DNSE kich hoat cac DVDT trén TKGDCK
cla Khach hang.

Customer can only use ETS at DNSE after Customer has registered for ETS that have been activated

by DNSE on the Customer’s STA.

2. Khéch hang str dung Tén dang nhap va Mat khau, Thiét bi xac thwe ngwdi diing va cac yéu td nhan dang khac (néu co)
dé thyc hién cac DVDT.

Customer uses Username and Password, User Authentication Device and other identification factors (if any) to

perform ETS.

3. Khach hang dwoc lwa chon giai phap xac thwe do DNSE cung cép khi ding ky s dung dich vu giao dich chirng khoan
truwc tuyén va dwoc dang ky lai gidi phap xac thue khi c6 nhu cau.

Customer can choose the authentication solution provided by DNSE when registering to use the online securities trading

service and can re-register the authentication solution when needed.

4. Khi dang ky DVDT, Khach hang méc dinh dwoc quyén str dung tat ca cac dich vu giao dich dién t&r DNSE dang hodc sé
trién khai. D6i v&i cac dich vu do DNSE cung cap cé yéu cdu Hop ddng/Mau dang ky riéng biét nhdm dam bao quyén va
nghfa vu clia cac bén thi Khach hang phai ky Hop ddng/Mau dang ky d6 va dwoc DNSE chép thuan trwédc khi co thé st
dung DVDT dé.

When registering for ETS, Customer has the right to use all electronic trading services that DNSE is providing or will be

providing. For services provided by DNSE that require a separate Agreement/Registration Form to ensure the rights and

obligations of the parties, the Customer must sign such Agreement/Registration Form and be approved by DNSE before
using that ETS.

Piéu 3/ Article 3. Quyén va nghia vu cia Khach hang/ Rights and obligations of the Customer

1. Quyén cta Khach hang/ Rights of the Customer
a) Duwoc cung cip va st dung DVDT mét cach théng subt, khéng gian doan;

Be provided and using ETS smoothly and without interruption.

b) Khiéu nai dén DNSE trong qua trinh s& dung DVDT theo quy dinh ctia phap luat. Khiéu nai phai dwoc 1am thanh van
ban, trong dé chi rd cac can c khiéu nai va kém theo céc tai liéu, bang chirng lién quan. Néu Ia khiéu nai lién quan
dén tirng 1an d& nghi thwe hién dich vu thi van ban khiéu nai, cling véi cac tai liéu, bdng chieng lién quan phai dwoc
gl dén DNSE trong vong 03 ngay lam viéc ké tir ngay Khach hang d& nghij thuc hién dich vu theo 1an d6. Qua thoi
han trén, DNSE sé& khong chiu trach nhiém giai quyét va Khach hang sé dwoc xem 13 da tir bé vinh vién va vo diéu
kién quyén khiéu nai chéng lai DNSE lién quan dén 1an d& nghi thwc hién dich vu d6. Trwdng hop khiéu nai cia
Khach hang khong lién quan dén 16i ciia DNSE, Khach hang sé phai chiu cac khoan chi phi phét sinh tir viéc x ly
khiéu nai theo quy dinh ctia DNSE va cla phéap luat;

Complain to DNSE during the use of ETS in accordance with the law. The complaint must be made in writing,
specifying the grounds for the complaint and enclosed with relevant documents and evidence. If it is a complaint
related to single service request, the written complaint, together with relevant documents and evidence, must be sent
to DNSE within 03 working days from the date the Customer made such service request. After that time limit, DNSE
will not be responsible for settlement and Customer will be deemed to have permanently and unconditionally waived
the right to complain against DNSE in connection with such service request. In case the Customer’s complaint is not
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related to DNSE’s fault, the Customer will have to bear the costs arising from the complaint handling in accordance
with DNSE’s regulations and the provision of law.

c) Cac quyén khac theo Hop dbng nay, quy dinh cia DNSE va quy dinh cta phap luat.

Other rights under this Agreement, DNSE’s regulations and provisions of law.
2. Nghia vu caa Khach hang/ Obligations of the Customer

a) Cung cap day du, chinh xac cac thong tin can thiét theo yéu cau ctia DNSE va cla phap luat khi dang ky stv dung
DVDT va trong qua trinh sir dung DVDT. Tuan thi hwéng dan va quy dinh ctia DNSE, quy dinh cha phap luat lién
quan dén viéc thyc hién DVDT;

Provide complete and accurate necessary information as required by DNSE and the law when registering to
use ETS and in the process of using ETS; Comply with the instructions and regulations of DNSE, the provisions of
the law related to the implementation of ETS.

b) Bao mat Tén dang nhap, Mat khdu, Thiét bi xac thuc va thue hién tat ca cac bién phap can thiét & mirc dd cao nhét

nham phong chéng viéc s dung trai phép. Truong hop bi 16 hodc quén Mat khau hoac nghi nge viéc truy cap trai
phép vao Tai khoan cua minh, Khach hang phai lién hé ngay v&i DNSE theo sb dién thoai: (+84)247.1089.234 hoéc
phwong thirc khéc tai tivng thei diém de yéu cau ngung st dung DVDT da déng ky, déng thoi thay ddi Mat khau.
Trwéeng hop Thiét bi xac thwe bi mét cap, that lac hodc khéng st dung dwoc, Khach hang phai théng bao ngay cho
DNSE dé dwoc cap lai Thiét bj x4c thuc. DNSE s& khong chiu bat ky hau qua truc tiép hay gian tiép nao phat sinh
t&r hodc lién quan dén viéc 16 hodc quén Mat khau, Thiét bi xac thwe bi mét cap, thét lac hodc khéng s dung duoc
vi bat ky ly do gi trong vong 24 (hai muoi bén) gi® ké tr thdi diém Khach hang théng bao bang van ban cho DNSE
vé sy cb do;
Secure Username, Password, Authentication Device and take all necessary measures to the highest degree to
prevent unauthorized use. In case of leaking or forgetting Password or suspecting of unauthorized access to the
Account, Customer must immediately contact DNSE at phone number: (+84)247.1089.234 or other method from time
to time to request to cease ETS, at the same time, to change the Password. In case the Authentication Device is
stolen, lost or unusable, Customer must immediately notify DNSE for the Authentication Device to be re-
provided. DNSE will not bear any direct or indirect consequences arising out of or in connection with the disclosure
or forgetting of Passwords, Authentication Devices that are stolen, lost or unusable for any reason within 24 (twenty-
four) hours from the time the Customer notifies DNSE in writing of such incident.

c) Thanh toan déi véi tit ca cac giao dich da dwoc thwe hién bang Tén ddng nhap, Mat khau, Thiét bj xac thyc cta
Khach hang ma khéng dwoc, vi bat c ly do gi, hay, pha nhan, tir chéi, thay ddi, thodi thac giao dich sau khi cac
giao dich nay da dwgc DNSE duyét va/hoac thye hién;

Pay all transactions that have been made using the Customer’s Username, Password, Authentication Device and
not, for any reason, canceling, denying, refusing, change, repudiating transactions after these transactions have
been approved and/or performed by DNSE.

d) Thanh toan cac khoan phi st dung dich vu giao dich dién t&r cho DNSE. C6 nghia vu ndp thué (néu cé) dbi véi cac
dich vu giao dich dién t&r ma Khach hang st dung;

Bear the fees for using electronic trading services to DNSE and tax obligation (if any) for the electronic trading
services that the Customer uses;

e) Dam bao day di trang thiét bi, phdn mém, hé thédng mang... d& thuc hién giao dich dién tt va st dung DVDT.
Ensure adequate equipment, software, network system, etc. to perform electronic transactions and the use of ETS.

f)  Cac nghia vu khac theo Hop ddng nay, quy dinh cia DNSE va quy dinh ca phéap luat.

Other obligations under this Agreement, DNSE’s regulations and provisions of law.
3. Khéach hang cam két va xac nhan/ Customer commits and confirms

a) Da dwoc tao moi didu kién va da nghién clru day da, chinh xac ndi dung hwéng din clia DNSE vé viéc stv dung cac
dich vu giao dich dién tt, y thtrc dwoc ddy dd cac rii ro c6 thé phat sinh nhw quy dinh tai Diéu 6 cia Cac Diéu khoan
va Diéu kién vé Giao dich dién tl;

Has been facilitated to fully and accurately study the content of the instructions of DNSE on the use of electronic
trading services, fully aware of the risks that may arise as prescribed in Article 6 of the Terms and Conditions of
electronic trading services;

b) Khoéng st dung hodc cung cip Tén ddng nhap, Mat khau, Thiét bi xac thwc va cac thong tin lién quan dén viéc st

dung dich vu nay cho nguoi khac vao cac muc dich gay tdn hai cho hé thdng giao dich dién t&r ciia DNSE. Néu phat
hién ra, DNSE c6 quyén don phwong dirng cung cap dich vu va chuyén hd so cho cac co quan phap luat xt ly theo
quy dinh phap luat;
Not use or provide Username, Password, Authentication Device and information related to the use of this service to
others for the purposes of causing damage to the electronic trading system of DNSE. If discovered, DNSE has the
right to unilaterally stop providing the service and hand over the file to law enforcement agencies for handling in
accordance with the law;

¢) Khong thyc hién cac giao dich trai phap luat;

Not conducting illegal transactions;

d) Trwéng hop Khach hang st dung dich vu trng trwde ti&n ban chirng khoan, Khach hang ddng y nhwong quyé&n nhan
tién ban chirng khoan cho DNSE, déng thdi DNSE c6 quyén thu hwéng tién ban chiing khoan ma khéng can cé bat
c sy ddng ¥ ndo khéac tir Khach hang. Chi tiét cac giao dich khép lénh, gia tri chuyén nhwong, gia tri chuyén nhwong
tirng 14n sé theo yéu cdu s dung dich vu clia Khach hang. Tai ngay Khach hang yéu ciu, DNSE sé thwc hién
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chuyén tién mua quyén nhan tién ban chirng khoan cho Khach hang vao TKGDCK clia Khach hang. Tai ngay tién
ban chirng khoan vé dén tai khoan ctia Khach hang, DNSE chi déng trich chuyén sb tién ban chirng khoan nay.
Giao dich chuyén nhwong quyén nhan tién ban chirng khoan dwoc tw dong thanh Iy ma khéng can xac nhan cla
moi bén.

In case the Customer uses the cash advance service, the Customer agrees to transfer the right to receive money
from the sale of securities to DNSE, and at the same time, DNSE has the right to enjoy the money from the sale of
securities without any prior consent from the Customer. Details of order matching transactions, transfer value, and
transfer value each time will be according to the Customer’s service request. At the Customer’s request date, DNSE
will transfer money to buy the right to receive money from sale of securities to the Customer’s STA. On the date the
money from the sale of securities arrive in the Customer’s account, DNSE shall actively deduct such money from the
sale of securities. The transaction of transferring the right to receive money from the sale of securities is automatically
liquidated without confirmation of each party.

e) Moi trueng hop ddng nhap ding Mat khAu d&ng nhap, hodc thiét bj xac thuec ngudi dung va cac yéu t nhan dang
khac (néu c6) do DNSE trién khai cung cip, DNSE dwoc quyén hiéu rang d6 chinh 1a Khach hang ma khéng can cé
bt ky sw xac nhan lai.

In every case of login with the correct Login Password, or user authentication device and other identification factors
(if any) provided by DNSE, DNSE is entitled to understand that it is the Customer’s action without any reconfirmation
is required.

Viéc giao dich cia Khach hang chi ghi nhan la da thwc hién khi Iénh cia Khach hang dworc:

The Customer’s transaction is only recorded as executed when the Customer’s order is:

a) Nhan vién giao dich cia DNSE x&c nhan lai ndi dung d& nghi va ngay, gi& & nghi ctia Khach hang. Do d6, Khach
hang co6 trach nhiém nghe lai va xac nhan ndi dung nhan Iénh, ngay gi® nhan Iénh cta nhan vién DNSE; hodc
The staff of DNSE re- confirms the content of the request and the date and time of the Customer’s
request. Therefore, the Customer is responsible for listening and confirming the content of the order received, the
date and time of receiving the order of the DNSE'’s staff; or

b) Hé théng nhan lénh ctia DNSE théng b&o lénh da vao hé théng. Do dé, Khach hang cé trach nhiém kiém tra I&nh
cta minh da dwoc nhap vao hé théng cia DNSE chua.

The order-receiving system of DNSE notifies that the order has entered the system. Therefore, the Customer is
responsible for checking whether his/her order has been entered into the DNSE’s system.

Khach hang déng y va chap nhan viéc DNSE chd ddng thwe hién cac 1énh chuyén tién trén tai khoan ctia Khach

hang dé:

Customer agrees and accepts that DNSE shall actively execute money transfer orders on Customer’s account in

order to:

a) Thanh toan cho cac lénh mua ching khoan truc tuyén cla Khach hang;

Pay for the Customer’s online securities purchase orders;

b) Thanh toan cho yéu cau thyc hién quyén mua ching khoan ctia Khéach hang;
Pay for the Customer’s request to execute the right to buy securities;

c) Thanh toan cac nghia vu tai chinh ctia Khach hang khi Khach hang st dung cac Dich vu tai chinh, Dich vu Giao dich
Dién t&r va cac Dich vu khdc ma DNSE cung cép tly tivng thoi ky.

Pay the Customer’s financial obligations when the Customer uses the Financial Services, Electronic Trading Services
and other Services provided by DNSE from time to time.

Diéu 4/ Article 4. Quyén va nghia vu ctia DNSE/ Rights and obligations of DNSE

1.

DNSE c6 cac quyén va nghia vu sau:

DNSE has the following rights and obligations:

a) Yéu ciu Khach hang nghién ctru k§ va tuan thd cac hwéng dan st dung Dich vu Giao dich Dién tl;

Request the Customer to carefully study and comply with the instructions for using the Electronic Trading Service;

b) C6 quyén (nhwng khdng cé nghia vu) kiém tra d6 tin cay cla lénh giao dich va nguéi dat Iénh, mat khau giao dich
va ma xac thuc;

Have the right (but not the obligation) to check the reliability of the trading order and the person placing the order,
the trading password and the authentication code;

c) Tam ngirng/chdm dat/tly chdi viéc st dung Dich vu Giao dich Dién t&r ctia Khach hang phu hop véi Cac Piéu khoan
va Diéu kién vé Dich vu Giao dich Dién t;

Suspend/terminat/refuse the Customer’s use of the Electronic Trading Service in accordance with the Terms and
Conditions of Electronic Trading Services;

d) Phong tda trén tai khodn cla Khach hang sé tién/chirng khoan ma hai bén tranh chap va khau trir bat ky khodn
ti&n/trach nhiém/chi phi ndo ma theo phan quyét ctia Toa 4n Khach hang phai tra cho DNSE
Block the disputed amount/securities in Customer’s account when there is any dispute arising between the two parties
and deduct any money/responsibility/expenses which, according to the Court’s judgment, Customer must pay to
DNSE;

e) T chdi viéc thuc hién cac Giao dich cé diu hiéu kha nghi, bat thuwdng hodc khdng hop phép, hop 1& theo quy dinh
ctia DNSE, S& Giao dich chirtng khoan, clia phéap luat hodc trong cac trwdng hop ngoai khd nang kiém soat cia
DNSE va khéng chiu trach nhiém ddi véi Khach hang vé viéc tir chdi nay.

Refuse to execute Transactions showing suspicious, unusual or illegal or invalid signs in accordance with provisions

Trang 12/30



DNSE Securities Joint Stock Company (DNSE)

» A DNSE S e
v 6th floor, Pax Sky Building, 63-65 Ngo Thi Nham,

Hai Ba Trung, Hanoi

of DNSE'’s regulation, the Stock Exchanges’ regulations, and the law or in cases beyond DNSE’s control and shall
not be liable to the Customer for such refusal.

f)  Cha ddng trich chuyén cac khoan tién tr TKGDCK ctia Khach hang phi hop véi quy dinh tai ban Cac Diéu khoan
va Diéu kién vé Giao dich dién tl;
Actively deducte money from the Customer’s STA in accordance with the provisions of the Terms and Conditions of
Electronic Trading Service;

g) Céc quyén va nghia vu khéc theo Hop ddng, quy dinh ctia DNSE va quy dinh cta phéap luat.
Other rights and obligations under the Agreement, DNSE’s regulations and the provisions of the law.

2. DNSE hoan toan khéng chiu trach nhiém trong mét sé trwéng hop sau:

DNSE is not responsible in the following cases:

a) Débi vai nhirng giao dich khdng thuwe hién dwoc hay bat cir thiét hai nao truc tiép hodc gian tiép gay ra béi viéc Khach
hang khéng thwe hién dung nhitng néi dung trong cac huéng dan st dung Dich vu Giao dich Dién t& va cac quy
dinh tai Cac Diéu khoan va Diéu kién nay;

For transactions that cannot be executed or any damage directly or indirectly caused by the Customer’s failure to
comply with the instructions for using the Electronic Trading Service and other regulations set forth in these Terms
and Conditions;

b) Bét ct giao dich nao thue hién ngoai y mudn ctia Khach hang do Khach hang chua hiéu rd ndi dung, cach thire st
dung céac hinh thirc giao dich ma minh da dang ky véi DNSE;

Any transaction performed against the will of the Customer because the Customer does not fully understand the
content, how to use the transaction methods that Customer has registered with DNSE;

c) Bét ky khiéu nai nao ctia Khach hang vé viéc giao dich dwoc thwe hién dwéi tén ding nhap cia Khach hang khéng
phai do chinh Khach hang thyc hién;

Any claim of the Customer about the transaction made under the Customer’s login name which is not made by the

Customer himself/herself;

d) Yéu cau cia Khach hang khéng dwoc thuyc hién do:

Customer’s request is not fulfilled due to:

(i) Hé théng xt ly, hé théng truyén tin cia DNSE gép sw ¢b ky thuat;
DNSE'’s processing system and communication system encounter technical problems;

(i) Heé théng théng tin hién tai gitba DNSE va Khach hang dang bi 16i;
The current communication system between DNSE and Customer is faulty;

(iii) Heé théng thong tin hién tai gitta DNSE va S& Giao dich chirng khoan bi 16i chwa khéc phuc dwoc trong phién
giao dich;
The current information system between the DNSE and the Stock Exchange is faulty and has not been fixed
during the trading session;

(iv) DNSE xét thdy can kiém tra tinh hop & cta viéc dat |énh va ngudi dét 1énh;
DNSE considers it necessary to check the validity of order placement and the person who places the order;

(v) Lénh giao dich khdéng hop 1&;
Invalid order;

(vi) Theo yéu cau ctia cac co quan Nha nwédc c6 thdm quyén;
At the request of competent State agencies;

(vii) Céc ly do bat kha khang nhw pha hoai, ddng dat, chay nd, thién tai, dit ngh&n mang, mét dién, hanh vi pha hoai
t&r bén ngoai (bao gdm virus, phadn mém doc hai, v.v) ...
Force majeure such as harm, earthquakes, fires, explosions, natural disasters, network interruptions, power
outages, acts of external sabotage (including viruses, malware, etc.)

Piéu 5/ Article 5. Cam két chung ctia Hai B&n/ Mutual commitment of the two Parties

1. Tuan tha cac quy dinh phap luat vé chirng khoan va thi trwéng chirng khoan, giao dich dién t&r, phong chdng rira tién,
cac quy dinh phap luat cé lién quan, cac quy dinh cia S& Giao dich Chirng khoan va cac quy dinh cia DNSE lién quan
dén dich vu nay.

Comply with the laws on securities and securities market, electronic trading, anti-money laundering, relevant laws,

regulations of the Stock Exchanges and regulations of the DNSE in connection with this service.

2. Ba&o mat cac thong tin lién quan dén viéc st dung cac dich vu nay ngoai trir phai céng bd théng tin theo quy dinh cta
phap luat.

Remain confidentiality of information related to the use of these services, except to disclose information in accordance

with the law.

3. Céc tai liéu, ching tl lién quan dén viéc cung cip DVDT gira DNSE va Khach hang ciing nhw cac sé liéu dwoc ghi
chép, xac nhan va lwu gi» béi hé théng ghi am, hé théng may tinh ctia DNSE sé la bang ching vé viéc giao dich dién tl
cta Khach hang véi DNSE (sau day goi chung la “Ching tir Dién t&”). Cac bdng chirng nay c6 day du tinh phap ly va
hiéu lwc thi hanh déi véi DNSE va Khach hang.

Documents and records related to the provision of ETS between DNSE and the Customer as well as the data recorded,

verified and kept by DNSE’s recording system and computer system will be evidence of the Customer’s electronic

transactions with DNSE (hereinafter collectively referred to as “Electronic Documents”). These proofs are fully legal and
enforceable for DNSE and Customer.

4. DNSE c6 trach nhiém lwu gitr cac Chirng tir Dién tr lién quan dén cac yéu cau giao dich dién t& clia Khéach hang theo
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quy dlnh clia phap luat. DNSE c6 quyén chuyé&n ching tir dién tr sang chirng tee gidy. Khach hang cam két hop tac voi
DNSE trong Viéc hoan thién tinh phap Iy cGa chirng tir bang van ban theo yéu ciu ctia DNSE/ho&c theo yéu cau cla co
quan c6 thAm quyén theo quy dinh cta phap luat.
DNSE is responsible for keeping the Electronic Documents related to the Customer’s electronic transaction requests in
accordance with the law. DNSE reserves the right to convert electronic documents to paper documents. The Customer
commits to cooperate with DNSE in completing the legality of documents in writing at the request of DNSE/or at the
request of a competent authority in accordance with the law.
Théng tin vé& d& nghi str dung DVDT tirng 1an ctia Khéach hang sé dwoc lwu git tai DNSE qua hé théng ghi am/hé théng
may tinh cia DNSE, c6 gia tri phap ly va dwoc coi la mét ching tir trong thanh toan, chuyén khoan.
Information about the request to use ETS each time of the Customer will be kept at DNSE through the recording
system/computer system of DNSE, has legal value and is regarded as a document in payment, bank transfer.
DNSE c6 thé tam ngirng/cham dt viéc cung cap DVDT vi bat ky ly do gi ma khéng can bao trwéc khi DNSE thay |a can
thiét, bao gdm nhwng khéng gi6i han cac trwong hop:
DNSE may suspend/terminate the provision of ETS for any reason without prior notice when it deems necessary, including
but not limited to the following cases:
a) Khéach hang vi pham quy dinh ctia DNSE hoéc clia phap luat v& viéc str dung va quan ly TKGDCK

Customer violates the DNSE’s regulations or the provisions of law on the use and management of the STA;
b) Theo quy dinh ctia phap luat ho&c theo yéu cau ctia co quan Nha nwéc cé thdm quyén;

As prescribed by law or at the request of a competent State agency;
c) Céc trwdong hop lién quan dén gid mao va rii ro;

Cases related to forgery and risks;
d) Khilgiich cia DNSE/Khach hang/Bén thi ba c6 thé bj tdn hai hodc c6 gian l1an;

When the interests of DNSE/Customer/Third Party may be harmed or there is fraudulent;
e) Trwéng hop DNSE tam ngwng dich vu dé& bao tri, nang cap;

In case the DNSE suspends the service for maintenance or upgrade;
f)  Khi phat hién Khach hang vi pham bét ky néi dung nao clia cac Piéu khoan va Piéu kién, hodc

Upon discovering that the Customer breaches any content of the Terms and Conditions, or
g) TKGDCK cua Khach hang tam dinh chi hoat dong hoac bi déng phu hgp véi Cac Diéu khoan va Diéu kién.

The Customers STA is temporarily suspended or closed in accordance with the Terms and Conditions.
DNSE c6 quyén coi mdi yéu cau ctia Khach hang la mét yéu ciu doc lap, bao gébm ca trwong hop khach hang g&i nhiéu
yéu cdu cuing lic ¢ ndi dung gidng nhau. Trwdng hop DNSE nghi ng® day 1a ban sao clia mét yeu cu giao dich truéc
do, DNSE duwoc Iya chon khéng chap thuan thyc hién giao dich va théng bao lai Khach hang dé xtr ly.
DNSE reserves the right to treat each Customer’s request as an independent request, including the case when the
Customer sends multiple requests with the same content at the same time. In case DNSE suspects this is a duplicate of
a previous transaction request, DNSE shall have the right to refuse the transaction and notify the Customer for handling.
M&i d& nghi clia Khach hang duoc coi 1a mét phu luc hop ddng, cé hiéu lwc tAch biét va phai thuc hién theo dung quy
dinh cGia Cac Piéu khoan va Diéu kién vé dich vu giao dich dién tt. Phu luc c6 hiéu lwc k& tr ngay Khach hang thwc hién
lénh théng qua hé théng giao dich dién tlr ciia DNSE va tw déng chdm dirt hiéu lwc khi cac bén hoan thanh cac nghia vu
néu trong Cac Piéu khoan va biéu kién vé Dich vu Giao dich Dién tt.
Each request of the Customer is considered as an appendix of an agreement, has separate effect and must comply with
the provisions of the Terms and Conditions of Electronic Trading Services. The appendix will take effect from the date the
Customer executes the order through the electronic trading system of DNSE and automatically ceases to be effective
when the parties fulfill the obligations stated in the Terms and Conditions of Electronic Trading Service.
Khach hang khi dang ky st dung Dich vu Giao dich Bién t&r dwgc mac nhién hiéu la da dat trinh d6 tiéng Anh nhét dinh
d& du hiéu cac noi dung ctia Dich vu va c6 thé thao thac trén cac thiét bj dau cudi. Khach hang ch&p nhan viéc st dung
va dat lénh bang tiéng Anh c6 gia tri twong dwong nhw bang tiéng Viét. DNSE khong chju trach nhiém lién quan dén van
d& kha nang ngdn ng clia Khach hang khi str dung Dich vu.
Customer who registers for the Electronic Trading Service is implicitly understood to have reached a certain level of
English in order to fully understand the contents of the Service and may operation on the end device. Customer accepts
that using and placing orders in English has the same value as in Vietnamese. DNSE is not responsible for Customer’s
language ability when using the Service.
Bat ky I&nh giao dich nao ctia Khach hang da thuc hién sé dwoc DNSE coi 1a c6 gid tri va khéng hiy ngang. Khéch hang
cam két va chap thuan réng céc giao dich dwoc thuc hién théng qua Tén déng nhap, Mat khau, Thiét bj xac thwe va céc
thong tin lién quan dén viéc st dung Dich vu da dang ky véi DNSE la giao dich do chinh Khach hang/Nguwdi dwoc Gy
quyén hop phéap ctia Khach hang thuc hién.
Any executed trading orders of Customer will be deemed valid and irrevocable. The Customer commits and agrees that
the transactions made through the Username, Password, Authentication Device and information related to the use of the
Service registered with DNSE are transactions made by the Customer/Legal Authorized Person.
Trwdng hop Khach hang mudn huy yéu ciu thye hién Giao dich cGia minh, DNSE sé& chi xem xét véi diéu kién
In case the Customer wants to cancel his/her trading request, DNSE will only consider it on the condition that
a) Yéu cau huy Giao dich dwoc gtri dén DNSE ngay lap tirc sau khi Khach hang gt Iénh giao dich;

The request to cancel the Transaction is sent to the DNSE immediately after the Customer sends the order;
b) DNSE chwa ghi nhan va/hoéc chwa x& ly Giao dich trén hé théng ctia minh theo yéu cau clia Khach hang,
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DNSE has not recorded and/or not processed the Transaction on its system at the request of the Customer;
c) Viéc huy Giao dich khéng anh hudng dén loi ich ciia DNSE ciing nhw lgi ich ctia bat ky mét bén thir ba nao khéac.
The cancellation of the Transaction does not affect the interests of DNSE as well as the interests of any other third
party.

12. Khach hang phai thwe hién tha tuc gia han st dung Thiét bi xac thwe theo théng bao ctia DNSE. Néu sau mét thdi han
theo théng bao ctia DNSE ma Khach hang khéng lam tha tuc gia han, DNSE ¢6 toan quyén dirng cung cap DVDT.
Customer must carry out the procedure for renewing the use of Authentication Devices according to the notice of DNSE.
If after a period of time according to the notice of DNSE, but the Customer does not carry out the renewal procedure,
DNSE has the right to stop providing ETS.

Diéu 6/ Article 6. Piéu khoan vé cong bd cac rui ro tiém tang c6 thé phat sinh/ Provisions on disclosure of potential risks

that may arise

1. Viéc s dung dich vu giao dich dién tt ludn tdn tai nhirng rai ro tiém tang do 16i cla hé théng ho&c cla bt ky bén th ba
nao khac. Khach hang cam két chép nhan moi rdi ro, mat mat hoic thiét hai nao khac phat sinh khi str dung Dich vu giao
dich dién t&r do 16i hé théng, 16i cia bat ky bén thi ba hodc do cac hanh déng, thao tac ctia Khach hang anh huéng dén
viéc siv dung dich vu giao dich dién t&r, ma khéng yéu cdu DNSE phai bdi thwéng bat ky thiét hai nao phat sinh.

The use of electronic trading services always carries potential risks due to failure of the system or any other third party.

The Customer undertakes to accept all risks, losses or other damages arising from the use of the Electronic Trading

Service due to system failure, the fault of any third party or the Customer’s actions that affect the use of electronic trading

service, without requiring DNSE to compensate for any damages incurred.

2. Khéach hang cam két da doc va y thirc 16 rang vé nhirng rii ro c6 thé phat sinh, cu thé bao gém:

Customer commits to read and be clearly aware of the risks that may arise, specifically including:

a) Viéc két néi gitra Khach hang va DNSE c6 thé khéng thye hién dwoc, bi gian doan, bi cham tré, ngung tré.... do téc
do/chét lwong dudng truyén, do bi virdt, bi hacker xam nhap ho&c do 16i thiét bi hoac do sw khéng twong thich cta
thiét bi va/hodc phan mém .. ;

The connection between Customer and DNSE may be unavailable, interrupted, delayed... due to transmission
speed/quality, virus, hacker or device failure or incompatibility of device and/or software...;

b) Bang gia va cac théng tin chirng khoén cé thé bi ngirng, bi tri hodn, bi sai léch ho&c thiéu théng tin;

The priceboard and securities information may be discontinued, delayed, mislead or missing information;

c) Lénh giao dich c6 thé bi treo, bi nglrng, bi hodn hoac c6 16i di¥ liéu;

Trading orders may be suspended, stopped, delayed or have data errors;
d) Hé théng thong tin hién tai gitta DNSE va S& Giao dich Chirng khoan bij 16i trong phién giao dich:;
The information system between DNSE and the Stock Exchange is faulty during the trading session;
e) Viéc nhan dang céac tb chirc hodc nha dau tw cé thé khong chinh xac, 16i vé& bao mat cé thé xay ra.
The identification of organizations or investors may not be accurate, security errors may occur;
f)  Nhing rii ro cé thé xay ra cla cac phwong thirc xac thwe dét Iénh cho nha dau tw;
Possible risks of authentication methods to place orders for investors;

g) Bét cw giao dich nao thuc hién ngoai y mudn ctia Khach hang do Khach hang chwa hiéu rd ndi dung, cach thire str

dung céac hinh th&c giao dich ma minh da dang ky véi DNSE, do sai sét trong qua trinh Khach hang thao tac véi cac
thiét bi (nhw nhap sai div | iéu, di¥ kién, gé nham phim, v.v.);
Any transaction performed against the will of the Customer because the Customer does not fully understand the
content, how to use the transaction forms that he/her has registered with DNSE, due to errors in the process of the
Customer interacts with devices (such as incorrect data entry, mistyping, etc.);

h) Tai khoan (Tén d&ng nhap, mat khau, thiét bj xéc thwc) cé thé bi danh cép;

Accounts (Username, password, authentication device) may be stolen;

i) Cac ly do b4t kha khang nhw pha hoai, dong dét, chay nd, thién tai, dirt ngh&n mang, mét dién...;

Force majeure reasons such as sabotage, earthquake, fire and explosion, natural disaster, network interruption,
power outages, etc;

j)  Céc ri ro khac co thé phat sinh.

Other risks may arise.
Diéu 7/ Article 7. Hiéu luc ctua Cac Diéu khoan va Diéu kién vé Dich vu Giao dich dién ti/ Effect of Terms and Conditions
of Electronic Trading Service
1. Céc Diéu khoan va Diéu kién vé Dich vy Giao dich Dién t& chdm dit hiéu lwc khi:

Terms and Conditions of Electronic Trading Service terminate when:

a) Khéch hang yéu cdu cham dut st dung Dich vu Giao dich Dién tt phii hop véi quy dinh ctia DNSE va phép luat;
The Customer requests to terminate the use of the Electronic Trading Service in accordance with the DNSE’s
regulations and the provisions of law;

b) Theo Khoan b Diéu 3.3, Diéu 5.6 va Diéu 5.12 clia Cac Diéu khoan va Diéu kién vé Dich vu Giao dich dién tu;
Subject to Clause b Article 3.3, Article 5.6 and Article 5.12 of the Terms and Conditions on Electronic Trading Service;

c) Khéach hang vi pham bat ky nghia vu nao quy dinh tai Cac Didu khoan va Diéu kién vé& Dich vu Giao dich dién tl
hosc thye hién hanh vi bi cAm theo quy dinh ciia phép luat;

Customer violate any obligations stipulated in the Terms and Conditions on Electronic Trading Service or commits
acts prohibited according to the provisions of law;
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d) Khéch hang khdng st dung Dich vu giao dich dién t& trong vong 06 (sau) thang lién tuc.
Customer does not use the Electronic Trading Service in 06 (six) consecutive months.

2. DNSE c6 toan quyén quyét dinh bd sung, hlly bd hodc thay ddi pham vi Dich vu Giao dich dién t&» va/hodc bét ky didu
nao trong Céac Diéu khoan va Diéu kién nay ma DNSE thay Ia phi hop.

DNSE reserves the right, in its sole discretion, to add, cancel or change the scope of the Electronic Trading Services
and/or any part of these Terms and Conditions as it deems appropriate.

3. Trwdng hop Khach hang mudn hdy bé st dung Dich vu Giao dich dién t&r do DNSE cung cép cho Khach hang, Khach
hang phai théng bao cho DNSE vé viéc hiy bé dé bang van ban truéc mot khodng thei gian hop 1y.

In the event that the Customer wishes to cancel the use of the Electronic Trading Services provided by DNSE to the
Customer, the Customer must notify DNSE of such cancellation in writing a reasonable period of time in advance.

ll. CAC BPIEU KHOAN VA BPIEU KIEN VE DICH VU GIAO DICH CHUPNG KHOAN LO LE TRUC TUYEN/ TERMS AND

CONDITIONS OF ONLINE ODD-LOT SECURITIES SALES SERVICE

Cac diéu khoan va diéu kién vé Dich vu Giao dich Chirng khoan L6 & Truc tuyén sau day dwoc ap dung cho tat ca cac
Tai khoan Giao dich Ching khoan mé tai Céng ty C6 phan Chirng khoan DNSE (DNSE). Khi st dung Dich vy Giao dich
Dién t& (nhw dwoc dinh nghia va quy dinh tai Cac Diéu khodn va Diéu kién vé Dich vu Giao dich Dién tr), Khach hang
duoc xem la d& chap nhan cac Diéu khoan va Diéu kién dwoc néu dudi day va ddng y chiu rang budc bdi cac Diéu
khoan va Piéu kién nay, cling nhw nhirng diéu khoan twong tw co thé stra déi tai tirng thoi diém.
The following Terms and Conditions of Online Odd-lot Securities Sales Service are applicable to all Securities Trading
Accounts opened at DNSE Securities Joint Stock Company (DNSE). When using the Electronic Trading Service (as
defined and set forth in the Terms and Conditions of Electronic Trading Services), the Customer is deemed to have
accepted the Terms and Conditions set forth below and agrees to be bound by these Terms and Conditions, and similar
terms as may be amended from time to time.

Diéu 1/ Article 1. Giai thich thuat ngi¥/ Interpretation of terms

1. “Chirng khoan L6 I&” 1a sb lwgng chirng khoan ma Khach hang ndm gitr dwéi 100 chirng khoan déi véi cac chirng khoan
niém yét tai S& Giao dich Chirng khoan TP. Ha Néi va cac chirng khoan niém yét tai S& Giao dich Chirng khoan TP.HCM.
“Odd-lot Securities” means the number of securities that the Customer holds under 100 units for securities listed on the
Hanoi Stock Exchange and on Ho Chi Minh City Stock Exchange.

2. “Giao dich Chrng khoan L6 I&” la viéc khach hang ban ching khoan 16 1&é cho DNSE vé&i mie gia phu hop véi quy dinh
clia phap luat va DNSE.

“Odd-lot Securities Sales” means the sale of odd-lot securities by a Customer to the DNSE at an appropriate price in
accordance with the law and the DNSE’s regulations.

3. “Giao dich Ching khoan L6 I& Trwc tuyén” [a viéc khach hang thuc hién Giao dich Chirng khoan L6 1& théng qua phwong
thire Giao dich Dién tr cia DNSE.

“Online Odd-lot Securities Sales” means the execution of Odd-lot Securities Sales by a Customer through the DNSE’s
Electronic Trading methods.

Diéu 2/ Article 2. Nai dung va diéu kién str dung dich vu/ Content and conditions of service

1. Khéch hang yéu cau va DNSE dbng y cung c&p cho Khach hang dich vu Giao dich Chirng khoan L6 1& Truc tuyén. Theo

dé Khach hang dat 1énh ban Ching khoan Lo 1€ va DNSE chap thuan mua Ching khoan L6 1é cia Khach hang théng
qua phwong thic Giao dich Dién t& (sau day goi tat 1a “Dich vu”)
Customer requests and DNSE agrees to provide Customer with Online Odd-lot Securities Sales Service. Accordingly, the
Customer places an order to sell Odd-/ot Securities and DNSE approves to buy the Customer’s Odd-lot Securities through
Electronic Trading method (hereinafter referred to as the “Service’).

2. Diéu kién cung cap Dich vuy:

Conditions of service provision:
a) Khach hang da dang ky va st dung Dich vu Giao dich Dién tlr v&i DNSE; va

The Customer has registered and used the Electronic Trading Service with DNSE; and
b) Yéu cau s dung Dich vu Giao dich Chirng khoan L& 1é Trwc tuyén va dwoc DNSE chép thuan.

Customer requested to use the Online Odd-lot Securities Sales Service and was approved by the DNSE.

Piéu 3/ Article 3. Gia Giao dich Chirng khoan L6 1é Trwc tuyén/ Online Odd-lot Securities Sales Price
Gia chuy&n nhwong Ching khoan L6 18 sé dwoc xac dinh tai thdi diém Khach hang dat [énh ban Chirng khoan Lo 1@
Trwc tuyén va tuan tha theo quy dinh ctia phap luat va DNSE.

The transfer price of Odd-lot Securities will be determined at the time the Customer places an order to sell Odd-lot
Securities Online and comply with the provision of law and the DNSE’s regulations.

Piéu 4/ Article 4. Quyén va nghia vu ctia Khach hang / Rights and obligations of the Customer

1. Cung cép day du, chinh x4c cac théng tin c&n thiét theo yéu ciu clia DNSE va phép luat khi déng ky st dung Dich vu va
trong qua trinh st dung Dich vu.

Provide fully and accurately necessary information as required by DNSE and provisions of law when registering to use
the Service and in the process of using the Service.

2. Khi st dung Dich vu, Khach hang phai tuan tht day da va chinh xac ndi dung hwéng dan ctia DNSE da néu tai cac ban
Hwéng dan St dung Dich vu va/hodc céc thdng bao khac ciia DNSE (néu c6) va quy dinh clia phap luat lién quan dén
viéc thwe hién Dich vu.

When using the Service, the Customer must fully and accurately comply with the instructions of the DNSE stated in the
Service Manuals and/or other notices of the DNSE (if any) and the provisions of law relating to the performance of the
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Service.

3. Khéach hang ddng y ban véi mire gid ban Chirng khoén L6 1& theo quy dinh phap luat va DNSE tai thi diém dét [énh ban.
The Customer agrees to sell at the selling price of the Odd-lot Securities in accordance with provisions of law and DNSE’s
regulations at the time of placing the sell order.

4. Khéch hang tw nguyén dang ky s dung Dich vu va dwong nhién chap nhan moi ri ro c6 thé phat sinh khi s& dung Dich
vu Giao dich Chirng khoan L6 I& Trwc tuyén.

The Customer voluntarily registers to use the Service and automatically accepts all risks that may arise when using the
Online Odd-lot Securities Sales Service.

5. Céc quyén va nghia vu khac theo quy dinh tai Cac Diéu khoan va Diéu kién nay va quy dinh cta phap luat hién hanh.
Other rights and obligations as set forth in these Terms and Conditions and applicable laws.

Diéu 5/ Article 5. Quyén va nghia vu ctia DNSE/ Rights and obligations of DNSE

1. Cung cép cho Khach hang cac hwéng dan st dung Dich vu theo yéu cau dang ky st dung Dich vu cla Khach hang.
DNSE khéng chiu bat ct trach nhiém gi déi véi nhivng giao dich khéng thyc hién dwoc hay bat cl thiét hai nao xay ra
khi Khach hang khéng thwe hién dung nhitng ndi dung trong cac hwdng dan st dung Dich vu.

Providing Customer with Service manuals upon Customer’s registration request to use the Service. DNSE is not
responsible for any transactions that cannot be executed or for any damages that occur when the Customer fails to comply
with the contents of the Service manuals.

2. DNSE c6 quyén tam ngirng/chdm dit/tr chéi viéc st dung Dich vu ctia Khach hang phu hep véi quy dinh tai Cac Diéu
khoan va biéu kién.

DNSE reserves the right to suspend/terminate/reject Customer’s use of the Service in accordance with the Terms and
Conditions.

3. DNSE khéng chiu trach nhiém vé nhirng rdi ro, thiét hai ctia Khach hang khi Khach hang s dung Dich vu Giao dich
Chirng khoan L6 1& Truwc tuyén.

DNSE is not responsible for the risks and losses of the Customer when the Customer uses the Online Odd-lot Securities
Sales Service.

4. DNSE c6 quyén thu phi dbi v&i dich vu Giao dich Chirng khodn L& I& Truc tuyén. Biéu phi dwgc cong b tai Diém giao
dich ciia DNSE va/hoac website ctia DNSE.

DNSE reserves the right to charge a fee for the Online Odd-lot Securities Sales Service. The fee schedule is published
at the DNSE’s Branches and/or the DNSE’s website.

5. Céac quyén va nghia vu khac theo quy dinh tai Cac Diéu khoan va Diéu kién nay va quy dinh ctia phap luat hién hanh
Other rights and obligations as set forth in these Terms and Conditions and applicable laws.

Piéu 6/ Article 6. Hiéu lwc ctia Cac Piéu khoan va Diéu kién vé Dich vu Giao dich Chirng khoan L6 1é Trwc tuyén/

Effect of Terms and Conditions of Online Odd-lot Securities Sales Service

Dich vu Giao dich Ching khoan L6 & Truc tuyén 1& mot phdn khong thé tach réi clia Dich vu Giao dich Bién ttr. Nhitng
ndi dung khéng dwoc quy dinh trong Cac Diéu khoan va Biéu kién vé& Dich vu Giao dich Chirng khoan L6 1& Trwc tuyén
sé& dwoc didu chinh theo Cac Didu khoan va Biéu kién vé& Dich vu Giao dich Pién t&¢ phap luat hién hanh. Trwéng hop
Dich vu Giao dich Bién t&r bi chdm dt, hét han hodc mét hiéu lwc vi bat ci Iy do gi thi Dich vu nay ciing méc nhién chadm
det, hét han hodc mét hiéu lwc.
Online Odd-lot Securities Sales Service is an integral part of Electronic Trading Service. Matters not specified in the
Terms and Conditions of Online Odd-lot Securities Sales Service shall be governed by the Terms and Conditions of
Electronic Trading Service. In case the Electronic Trading Service is terminated, expired or invalid for any reason, the
Service will automatically be terminated, expired or invalid.

Iv. BPIEU KHOAN VA BIEU KIEN DICH VU GIAO DICH CHUPNG KHOAN PHAI SINH/ TERMS AND
CONDITIONS OF THE DERIVATIVE TRADING SERVICES
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Diéu 1/ Article 1. Pinh nghia mat s6 thuat ngii/ Definitions of terms

1. Chirng khoan phai sinh/CKPS: la cong cu tai chinh dwdi dang hop déng, bao gém hop déng quyén chon,

hop déng twong lai, hop déng ky han, trong dé xac nhan quyén, nghia vu clia cac bén ddi véi viéc thanh toan
tién, chuyén giao sé lwong tai sédn co s& nhéat dinh theo mic gia da dwgc xac dinh trong khoang théi gian
hoac vao ngay da xac dinh trong twong lai.
Derivatives: are defined as a financial instrument in the form of a contract (including covered warrant/options
contracts, futures contracts, forward contracts) that confirms the rights and obligations of the related parties
with cash settlement/payment, transfer of underlying assets at a specific predetermined price during a
particular period or on a specified date in the future.

2. Tai khoan giao dich chirng khoan phai sinh/ Tai khoan phai sinh: 1a tai khoan thudc tai khoan lwu ky téng
ctia Khach hang mé tai DNSE dé thuc hién giao dich chirng khoan phéi sinh ctia Khach hang.

Derivatives Trading Account: is a sub-account belonging to the Master Depository Account of the customer
opened at DSNE to conduct Derivatives Trading activities.

3. Vithé: Vithé mot CKPS tai mét thoi diém |a trang thai giao dich va khéi lwgng CKPS chwa déo han ma Khéach
hang dang ndm gi tinh t&i thdi diém d6. Khach hang mua hodc ban mét CKPS dwoc goi 1a mé vi thé mua
hodc m& vi thé ban CKPS dé.

Position: a position of a Derivative Security at a time is the transaction status and the volume of the Derivative
Security currently held on the account up to that time. The customer who buys or sells a Derivative Security is
called opening a “Long Position” and opening a “Short Position” respectively.

4.  Gi&i han vi thé: La sb luvong tdi da ciia CKPS, hodc clia CKPS d6 va cac CKPS khac (nhw cac Hop dong

twong lai) dwa trén cling tai sdn co s& ma Khach hang dwoc ndm gilr trén Tai khoan giao dich chirng khoan
phai sinh tai mot thei diém. Gidi han vi thé dwoc xac dinh theo quy dinh ciia Tong cong ty lwu ky va bu triy
chirng khoan Viét Nam (VSDC).
Position Limit: is the maximum number of positions of Derivative Security (such as Futures Contracts and
other contracts) based on the same underlying assets that can be held on the customer’s Derivative Trading
Account at a point in time. The position limit is determined according to Viet nam Securities Depository and
Clearing Center (VSDC) regulations.

5. Ky quy: La viéc Khach hang phai nép mot khoan tién hodc chirng khoan (sau day goi chung la “Tai san ky
quy”) dwgc chap nhan ky quy dé dam bao nghia vu thanh toan giao dich CKPS clia Khach hang.

Deposit: is when the customer must submit an amount of cash or a number of securities (hereinafter referred
to as “Margin Assets®) that VSDC accepts to ensure the customers’ payment obligations when conducting
Derivatives Trading activities.

6. Ty lé chiét khau chirng khoan ky quy: La ty & chiét khAu khi xac dinh gia tri ching khoan ky quy.
Discount rate of the deposited Margin Assets: is the discount rate applied when determining the value of
the Margin Assets.

7. Ky quy ban dau (IM): La gia tri ky quy ma Khach hang phai thwe hién ndp ky quy ban dau dbi véi cac vi thé
dy kién mé trwéce khi giao dich CKPS.

Initial Margin (IM): is the margin value the customer must deposit initially for the positions expected to be
opened before trading Derivative Security.

8. Tyléky quy ban dau: Laty Ié dwoc DNSE quy dinh va dung dé tinh toan IM, phu hop véi quy dinh béi VSDC.
Initial Margin Rate: is the rate determined by DNSE and used to calculate IM in accordance with VSDC'’s
regulations.

9. Ky quy b|en déi (VM): La gia tri dwoc xac dinh theo quy dinh ctia VSDC va dugc tinh vao gla tri ky quy duy
tri yéu cau trong trwdng hop 1ai 16 vi thé ctia danh muc dau tw trén tai khoan clGia nha dau tw & trang thai 16.
Variation Margin (VM): is the value determined in accordance with VSDC'’s regulations and included in the
calculation of the Maintenance Margin (MR) in case of the portfolio on the customer’s Derivative Account
shows a loss on the opened positions.

10. Ky quy dam bao thwc hién hop dong twong lai trai phleu chinh pha (DM): La gia tri ky quy ma Khach
hang phai ndp tr sau ngay giao dich cudi cung cta Hop ddng twong lai trai phiéu chinh pha (‘HDTL TPCP”)
cho dén ngay thanh toan cudi cung d& dam bao nghia vu thwc hién hop déng.

Delivery Margin (DM): is the value of the Margin Assets the customers must deposit from the last trading day
of the futures contracts on the Government Bond until the final payment date to ensure payment obligation.

11. Ky quy duy triyéu cau (MR): La téng gia tri ky quj ma Khach hang phai nop dé duy tri cac vi thé ma Khach
hang dang nam gil» dwoc tinh toan trong phién giao dich cho danh muc vi thé trén tai khoan giao dich CKPS.
Maintenance Margin (MR): is the total value of the Margin Assets the customer must deposit to maintain the
opened positions, calculated during the trading session for the portfolio of the customer on the Derivative
Trading Account.

12. Ty lé st dung tai san ky quy: la ty & gitra gia tri Ky quy duy tri yéu ciu (MR) véi tdng gia tri tai san ky quy
hop lé.
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Margin Utilization Ratio: is the ratio between the value of the Maintenance Margin (MR) and the total value
of the accepted Margin Assets.

13. Tylé xtly: laty Ié do DNSE quy dinh ma theo dé néu Ty & st dung tai sén ky qu§ bang hodc I&n hon Ty &
xt ly thi DNSE c6 quyén xi ly tai khodn giao dich CKPS nhw Diéu 4 Ban DKDK CKPS nay.

Liquidation Rate: is the rate determined by DNSE whereby if the Margin Utilization Ratio is equal or greater
than the Liquidation Rate, DNSE is then entitled to handle the customer’s Derivative Trading Account as
prescribed in Article.4 of this Terms & Conditions attachment.

14. Téng dw no tai khoan CKPS: La tdng sé tién ma DNSE da tam (rng, da thanh toan cac nghia vu cho Khach

hang bao gém: Thanh toan 18 vi thé hang ngay, thanh toan bdi thwéng thuwe hién HDTL TPCP, thanh toan cac
khoan phi, thué, ...
Total outstanding balance on the Derivatives Trading Account: is the total amount of money DNSE has
advanced/paid to clear off the customers’ payment obligation while conducting Derivatives trading activities,
including (but not limited to): daily gain/loss settlements, settlements for the futures contracts on the
Government Bond, payments for the associated fees and taxes...

15. Gia giao dich: la mirc gia ciia CKPS (hop dbng) duoc xac dinh tir két qua khép 1énh ho&c hinh thanh tir két
gué giao dich théa thuan.

Transaction Price: is the price of the Derivative Security derived from the orders matching results or formed
through put-through transactions.

16. Ngan hang thanh toan: nghia 1a Ngan hang Thwong mai cé phan Céng Thuwong Viét Nam (“Vietinbank”) va
cac ngan hang thanh toan khac theo quy dinh clia phap luat dé bu trir va thanh toan cac giao dich CKPS.
Settlement Bank: is the Vietnam Joint Stock Commercial Bank for Industry and Trade (“Vietinbank”, ticker
symbol: CTG) and other settlement Banks in accordance with the laws & regulations for Derivatives Trading
transactions clearance & settlement.

17. Giathanh toan cudi cung: 1a Gia thanh toan cudi ngay do Trung Tam Bu Trir (“CCP”) xac dinh tai ngay giao
dich CKPS cuéi cung.

Final settlement price: is the settlement price at the end of the day determined by the Central Clearing Party
(CCP, also VSDC) on the last trading day for the Derivatives Security.

18. Giathanh toan cudi ngay: la gia thanh toan do CCP xac dinh tai cui méi ngay giao dich.

Day-end price: is the settlement price determined by the CCP (also VSDC) at the end of each trading session.

19. Co quan cé tham quyén: bao gdm Chinh pha, Bo Tai chinh, Uy ban Chirng khoan Nha nwéc, VSDC, SGDCK
va Co quan quan ly nha nuwéc co thadm quyén khac.

Competent Agencies: including the Government, the Ministry of Finance, the State Securities Commission,
the Viet nam Securities Depository and Clearing Center (VSDC), the Securities Exchanges Commission and
other competent State Management Agencies.

20. Hop déng mé tai khoan giao dich chirng khoan: 1a hop ddng mé va st dung tai khoan giao dich ching
khoan da dwoc ky két gitra Khach hang va DNSE dé Khach hang mé tai khoan giao dich chirng khoan va st
dung tai khoan giao dich chirng khoan do DNSE quan ly.

Securities trading account opening contract: is the contract on opening and using a securities trading
account executed between the Customer and DNSE for the Customer to open and use the securities trading
account managed by DNSE.

21.  Yéu cau ky quy bd sung: La thong béo ciia DNSE glri cho Khach hang dé yéu cau Khach hang thuc hién
nép ky quy bd sung khi Ty 1& st dung tai san ky quy thap hon Ty 1& ky qu§ ban dau. Khach hang c6 nghia vu
thwc hién Yéu cau ky quy bd sung trong thdi han theo yéu ciu ctia DNSE.

Margin call: is a notice sent by DNSE to the Customer requesting the Customer to make an additional margin
deposit when the Margin Utilization Ratio falls below the Initial Margin Ratio. The Customer is obliged to fulfill
the Margin call within the time limit requested by DNSE.

22. Maét kha nang thanh toan: La trang thai tai khoan cta Khach hang khong thyc hién day da hoac kip thoi

nghta vu thanh toan trén Tai khodn CKPS hodc nghia vu bd sung tai san ky quy do vi pham Ty & st dung tai
san ky quy ho&c thanh toan tién thuwc hién Hop ddng vaZhoac khong chuyén dd nghia vu thanh toan thye hién
HDTL TPCP theo quy dinh clla DNSE hoac ctia VSDC tirng thoi ky.
Payment Default: is the state where the Customer's account fails to fully or timely fulfill the payment
obligations on the Derivatives Trading Account or the obligation to supplement margin assets due to a breach
of the Margin Utilization Ratio, or payment for Contract execution, and/or failure to fully transfer the payment
obligation for executing Government Bond Futures Contracts as prescribed by DNSE or VSDC from time to
time.

23. Nghia vu thanh toan hang ngay: La cac khoan phi thué phéat sinh hang ngay trén tai khodn CKPS ctia Khach
hang, bao gébm: Phi giao dich, thué giao dich, phi quan ly vi thé, phi quan ly tai san, phi d4o han, cac khoan
16 vi thé va cac chi phi khac lién quan dén viéc thuc hién Giao dich CKPS ctia Khach hang theo quy dinh tai
Hop Béng nay.

Daily payment obligations: is the taxes and fees arising daily on the Customer's Derivatives Trading Account,
including: Trading fee, trading tax, position management fee, asset management fee, maturity fee, position
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losses, and other expenses related to the execution of the Customer's Derivative Transactions as prescribed
in this Contract.

biéu 2/Article 2. Quy dinh chung vé Giao dich chitng khoan phai sinh/ General terms & conditions on Derivatives Trading

services

1. DNSE chi mé& Tai khoan giao dich CKPS va cung cép dich vu glao dich CKPS cho cac Khach hang da ma tai
khoan glao dich chirng khoan co' s& tai DNSE. Khach hang déng y rang céac hop dong da ky v&i DNSE: Hop
dbng mé tai khoan giao dich chirng khoan va Céc diéu khoan va diéu kién hop déng mé tai khoan giao dich
chirng khoan dwong nhién co hiéu lwc ap dung ddi véi Tai khoan giao dich CKPS.

DNSE only opens and provides services on Derivatives Trading for customers who have successfully opened

a Securities Trading account at DNSE. The customer shall agree that the signed Securities Trading account

opening contract and its attached terms & conditions automatically apply to the Derivative Trading account.

2. Khach hang xac nhan, cam doan bao dam va cam két rang Khach hang khong thudc cac dbi twong sau day
khi mé& tai khoan giao dich CKPS:

The customer shall confirm, ensure and undertake that the customer does not belong to the following

categories when opening the Derivative Trading account:

a) Khach hang la ngwoi chwa thanh nién;

The customer is a minor;

b) Khach hang la ngui bi han ché nang lwc hanh vi dan sy; nguwoi bi mét nang lwc hanh vi dan sy; nguoi
c6 c6 khan trong nhan thire, 1am cha hanh vi; ngudi dang ch&p hanh hinh phat tir hoac bj Toa an cdm
hanh nghé, lam céng viéc nhét dinh;

The customer is an individual with restricted or lost of civil act capacity, sustaining from perception and
behavior control, serving a sentence or banned from practicing certain professions by the Court;

c) Khach hang |a Thanh vién Ho6i ddng Quan tri, Thanh vién Hoi ddng Thanh vién, Giam dbc (Téng giam
dbc), Phé Giam dbéc (Pho Tdng giam dbc), cac trudng bd phan, nhan vién cla thanh vién giao dich
khéc;

The customer is a member of the Board of Directors, a member of the Members’ Council, a Director
(General Director), a Deputy Director (Deputy General Director), a Head of Departments, an employee
of other trading members;

d) Khach hang bi co quan cé thdm quyén cdm thuwc hién cac hoat dong vé chirng khoan va thj trwdng
ching khoan c6 thdi han ho&c vinh vién do vi pham trong hoat déng vé chirng khoan va thj trwéng
chirng khoan va céac trwong hop dau tw cé diéu kién cu thé theo quy dinh phép luat nhwng chuwa dap
(rng du cac diéu kién cu thé dé; va
The customer is banned by competent authorities from conducting securities & securities market
activities for a definite or permanent period due to violations in securities & securities market activities
and investment cases with specific conditions according to laws and regulations but has not yet fully
met those particular conditions; and

e) Cac dbi twong khac bi cAm giao dich chirng khoan phai sinh theo quy dinh clia phép luat.

Other subjects prohibited from trading Derivative Security according to the provisions of law.

Trong trwdng hop sau khi d& mé tai khodn, Khach hang sau d6 tré thanh mét trong cac déi twong néu trén

phai co trach nhiém théng bao ngay cho DNSE dé thuc hién déng tai khoan.

Dé& 1am r8, DNSE chi ¢6 nghia vu xac minh diéu kién mé Tai khoan giao dich CKPS cho Khach hang dya trén

théng tin Khach hang ké khai va hd so Khach hang cung cap cung cam két tai ban DKDK CKPS nay ma khéng

c6 nghiia vu phai xac thue tinh trung thwe va dang dan cla cac thong tin, hd so va cam két d6. DNSE ciing
dwoc mién trir khdi moi trach nhiém (bao gdm ca trach nhiém dan sw va trach nhiém véi Co quan nha nuéc
c6 thdm quyén) c6 lién quan va bt ky khiéu kién, khiéu nai ndo trong trwéng hop cam két ctia Khach hang
tai Diéu nay la sai, khéng ding su that, khéng trung thyc hodc gay nham Ian tai thoi diém mé Tai khoan giao

dich CKPS hoac trong trvong hgp Khach hang khong thong bao dé dong tai khoan kip thei trong vong 01

(mot) ngay lam viéc ké tr ngay tré thanh mét trong cac ddi twong néu tai Diéu nay.

In the case that after opening an account, the customer who then becomes one of the above subjects must

immediately notify DNSE to close the account.

For clarification, DNSE is only obligated to verify the conditions for opening a Derivative Trading account for

the customer based on the information the customer declared and provided in this terms & conditions

attachment. DNSE is not obligated to verify the truthfulness and correctness of the provided information. DNSE
is exempt from all related liability (including civil liability and responsibility to the competent state agency) and
any claims & lawsuits arising from the incorrectness of the declared & provided information by the customer.

DNSE is also exempted If the customer’s commitment at this T&C attachment is false, untrue, dishonest, or

misleading at the time of opening the Derivative Trading account or the customer failed to notify to close the

account within 01 (one) working day from the date the customer becomes one of the subjects mentioned in
this article.

3. Khéch hang cam két viéc dat lénh giao dich CKPS tuan thi cac quy dinh ctia DNSE, ctia S& Giao dich Chirng
khoan, VSDC va cac co quan cé thAm quyén.
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The customer shall commit to place Derivatives Trading orders in compliance with the rules and regulations
of DNSE, the Exchanges, VSDC and other competent authorities.
DNSE c6 thé ti chdi thwe hién cac yéu cau hoéc Iénh giao dich CKPS clia Khach hang néu thay yéu cau giao
dich CKPS d6 vi pham, c6 d4u hiéu dang ngo hodc tlem an nguy co vi pham BKBK CKPS nay, cac quy dinh
cla phéap luat, cla cac co quan quan ly c6 thAm quyén va/hodc ~cac quy dinh c6 lién quan ctua DNSE. Khi te
chdi thwe hién yéu cau/lénh giao dich nhw vay, DNSE dwoc mién trir khdi moi thiét hai va tdn that (dulacé
kha nang phat sinh hay tén that thyc té) ciia Khach hang xuét phat tlr viéc khéng thwe hién dwoc yéu cau
hoac Iénh giao dich do.
DNSE retains the right to refuse to execute/place Derivatives Trading orders of the customer if such request
has suspicious signs, potentially violate this T&C, or violates the applicable laws & regulations of relevant
authorities and DNSE. Upon such disapproval, DNSE shall be exempted from all potential damages & losses
(whether probable or actual) of the customer resulting from failure to execute such order/request.
Khéach hang cé trach nhiém thanh toan cho DNSE céac khoan 16 vi thé, phi giao dich, tién i, va cac khoan phi,
thué, cac khoan DNSE da hd tro tam (ng trén tai khoan giao dich CKPS va céc chi phi khac lién quan dén
viéc thuc hién Giao dich CKPS cutia Khach hang theo quy dinh tai Hop Ddng nay. Khach hang déng y rang
DNSE c6 toan quyén quyét dinh vé cac loai phi (trlr phi thanh toan cho S& giao dich chirng khoan, VSDC va
cac bén cé lien quan khac theo quy dinh clia cac co quan nay), 1ai suét, cac chi phi lién quan dén Giao dich
CKPS tai DNSE phu hop véi quy dinh phap luat va quy ché cta S& giao dich chirng khoan va VSDC, va
Khéach hang chap nhan véi moi quyét dinh nay.
The Customer is responsible for paying DNSE for position losses, trading fees, interest, and other fees, taxes,
amounts advanced by DNSE on the Derivative Securities trading account, and other expenses related to the
execution of the Customer's Derivative Transactions as prescribed in this Contract. The Customer agrees that
DNSE has full discretion to determine the types of fees (except for fees payable to the Stock Exchange, VSDC,
and other related parties as prescribed by these agencies), interest rates, and expenses related to Derivative
Transactions at DNSE in accordance with the law and the regulations of the Stock Exchange and VSDC, and
the Customer accepts all such decisions.
Khéach hang c6 trach nhiém thanh toan tat ca cac khoan thué theo quy dinh cla phép luat lién quan dén Giao
dich CKPS trén Tai khoan giao dich CKPS ctia Khach hang.
The Customer is responsible for paying all taxes in accordance with the law related to Derivative Transactions
on the Customer’s Derivatives trading account.
Trong moi trwdng hop, néu Khach hang khéng thanh toan va/hodc thanh toan khong day da, khdng dung thoi
han cac nghia vu dwoc néu tai Khoan 5, Khoan 6 Diéu nay va cac khoan phai thanh toan khac, cac nghia vu
chwa dwoc thanh toan clia Khach hang sé dwgc dwoc cong doén va bj tinh I1di cham thanh toan theo quy dinh
ctia DNSE. DNSE c6 quyén tw dong rat va x& ly tai sén ky quy trén Tai khoan giao dich CKPS cutia Khach
hang dé thanh toan cho cac nghia vu néu trén ctia Khach hang cho dén khi nghia vy thanh toan ctia Khach
hang da duoc hoan tat. Trwong hop DNSE danh gia Khach hang c6 kha nang vi pham cac nghia vu thanh
toan néu trén, DNSE c6 quyén tw dong trich tién tir cac tai khodn néu trén va/hodc rat toan bo tai san ky quy
trén tai khodn ky quy cta Khach hang tai thoi diém d6 trén co sé phi hop véi quy dinh ctia Co quan ¢é tham
quy&n nhdm bdo dam viéc thyc hién nghia vu thanh toan ctia Khach hang.
In all cases, if the Customer fails to pay and/or insufficiently or untimely pays the obligations stated in Clauses
5 and 6 of this Article and other payable amounts, the unpaid obligations of the Customer shall be accumulated
and subject to late payment interest as prescribed by DNSE. DNSE has the right to automatically withdraw
and process margin assets in the Customer's Derivatives trading account to pay for the Customer's
aforementioned obligations until the Customer's payment obligations are fully completed. In case DNSE
assesses that the Customer is likely to breach the aforementioned payment obligations, DNSE has the right
to automatically deduct money from the aforementioned accounts and/or withdraw all margin assets in the
Customer's margin account at that time on a basis consistent with the regulations of the Competent Authority
to ensure the performance of the Customer's payment obligations.
Trong trwong hop tién trén Tai khoan giao dich CKPS clia Khach hang khéng du sé du dé thanh toan bét ky
nghia vu dén han nao quy dinh tai Didu nay, ngoai cac bién phap khac dugc quy dinh tai DKDK CKPS nay
dbi véi tirng nghia vu cu thé thi DNSE, theo toan quyén quyét dinh ctia minh, cé quyén thwe hién mét, mot sd
hoac toan bd cac bién phap sau:
In the event that the balance on the customer’s Derivative Trading account is insufficient to settle any due
obligations prescribed in this article (in addition to other measures specified in this T&C for each due
obligation), DNSE shall then has sole discretion to implement one, several or all of the following actions:
a) Nglrng cung cap mét phan hodc toan bd (cac) dich vu trén Tai khodn chirng khoan ctia Khach hang;
Stop providing a part or all the services on the customer’s Security Trading account;
b) Cét tién trén bat ky tiéu khoan/tai khodn nao cta Khach hang mé tai DNSE, bao gébm ca Tai khoan
giao dich chng khoan co s&;
Cutting money from any sub-account/other accounts opened at DNSE, including the Security Trading
account;
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c) X0 Iy tién va tai san ky quy ctia Khach hang theo cach thirc do DNSE quyét dinh dé thu hdi no; va
Dipositting the cash and Margin Assets of the customer in manners determined by DNSE to recover
outstanding debts; and

d) CAc bién phap khac theo quyét dinh cia DNSE phu hop véi quy dinh phap luat.

Other measures as decided by DNSE in accordance with applicable laws.

Piéu 3/Article 3. Phuong thirc thuc hién Giao dich chirng khoan phai sinh / Means of placing orders for Derivatives

Trading

1. Khach hang thuc hién dat I1énh giao dich chirng khoan phai sinh théng qua cac phwong tién dién tir do DNSE
cung cép, qua phiéu Iénh van ban, qua dién thoai co gh| am hoac phuo’ng thirc khac do DNSE quy dinh.
Khéach hang bdo dam réng Khach hang hiéu day du tat ca cac khia canh cla viéc lwa chon céch thirc giao
dich khi dat 1énh.

The customer shall place Derivative Trading orders via electronic means provided by DNSE, through written

orders, by phone with a recording, or other means prescribed by DNSE. The customer shall ensure that all

aspects of choosing a suitable order-placing method are fully understood and aware.

2. Néu Khach hang phat hién c6 16i hodc sai sét trong lénh giao dich, Khach hang cé nghia vu théng bao 16i hoac
thiéu sét cta lénh da dwoc xac nhan véi DNSE trong cling ngay giao dich. Néu khéng, Khach hang dwoc xem
la ch&p nhan lénh va ddng y rang toan b Iénh giao dich d6 |4 trung thwe, chinh xac va day du.

If the customer detects an error in the trading order, the customer must report the confirmed order's error or

omission to DNSE on the same trading day. Otherwise, the customer is deemed to have accepted the order

and agreed that the transaction is complete and accurate.

3. Trong trweong hgp DNSE khdng thé thwe hién toan bd hodc mot phén cla Giao dich CKPS theo Iénh giao dich
ctia Khach hang, phan 1énh khong thé thuc hién dwoc sé bi hiy khi két thac thei han theo quy dinh tai Sé&
giao dich chirng khoan hodc theo quy dinh ctia phép luat, co quan c6 thdm quyén; déng thdi, DNSE sé khong
chiu trach nhiém dbi véi bat ky mat mat va thiét hai nao ma Khach hang phai chiu. Néu DNSE thyc hién moét
phan hoac toan b 1&nh ctia Khach hang, Khach hang déng y chiu sw rang budc béi toan bo két qua cta Giao
dich CKPS d6 vé& moi phuong dién.

In the event that DNSE is unable to fulfill partially/entirely the Derivative Trading orders following the

customer’s request, such unexecuted order will be canceled at the end of the time limit specified by the

Exchanges, applicable laws & regulations, and other relevant authorities; DNSE shall not be liable for any loss

and damage suffered by the customer as a result. If DNSE executes partially/entirely of the trading orders

requested by the customer, the customer shall accept to be bounded by the entire outcome of such
transactions in all respects.

4. Truwong hop Khach hang khéng thyc hién ky quy bd sung theo théng bao hodc yéu cau cia DNSE, Khach
hang ddng y va chap nhan ring DNSE duogc quyén dong bat ky Vi thé nao cta Khach hang vao thoi diém
DNSE théy phi hop cho dén khi Ty 1& st dung tai san ky quy cta Khach hang tré vé Ty 1é ky qu§ ban dau dé
tiép tuc thwe hién Giao dich CKPS, phu hgp véi cac quy dinh clia DNSE.

In the event that the customer does not place additional deposits following DNSE’s request, the customer shall

agree and accept that DNSE is then entitled to close any held position on the customer’s Derivative Trading

account at a deemed appropriate time until the “Margin Ulilization Ratio” is less than or equal to the “Warning

Rate”, which in turns, allowing the customer to continue trading Derivative Security in compliance with DNSE’s

regulations.

5. Khéch hang cam két rang mbi Giao dich CKPS la quyét dinh riéng cla Khéach hang va bat ky théng tin, dé
xuét nao lién quan dén Giao dich CKPS tr bat ky ca nhan nao ciing chi c6 tinh chat tham khao véi Khach
hang va DNSE khéng phai chiu trach nhiém ddi véi cac thdng tin, d& xuét d6 trén moi phwong dién ké ca trong
trwong hop thong tin, dé xuat dé do nhan vién, ngudi ndi bd cia DNSE dwa ra.

The customer undertakes that each Derivatives Trading transaction is based on the customer’s own decision.

Any information and suggestions relating to Derivatives Trading from any individual are for reference only;

DNSE is not liable for such information and proposals in all respects, even if they originated from DNSE’s

employees

6. DNSE sé& nd lyc t6i da trong viéc thwe hién yéu cau clia Khach hang ma DNSE nhan dwgc nhwng khong chiu
trach nhiém ddi véi cac ri ro lién quan dén hé thdng hodc phan cing tir phia Khach hang, DNSE, S& Giao
dich chieng khoan, CCP, Ngan hang thanh toan, VSDC hoéc thi tredng chieng khoan phai sinh trong viéc gui,
nhan va thwc hién yéu cau hoac 1énh giao dich cua Khach hang Khéach hang céng nhan rang, vao moi thoi
diém, DNSE c6 quyén tir chéi hodc han ché Giao dich CKPS ctia Khach hang.

DNSE shall make its best effort in fulfilling the customer’s requests that DNSE received. However, DNSE is

not liable for potential failure risks in sending/receiving/executing trading orders arising from the software and

hardware of the customer, DNSE, the Exchanges, the CCP, the Settlement Bank, VSDC, or the Derivative

Market. The customer shall acknowledge that at all times, DNSE retains the right to refuse or restrict the

customer’s Derivative Trading activities.

7. DNSE khéng bt budc phai thwe hién theo yéu cau ctia Khach hang néu viéc thyc hién yéu ciu do vi pham
phéap luat, Hop déng mé tai khoan giao dich chirng khoai phai sinh, ban DPKDK CKPS nay hoéc cho rang, theo
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toan quyén danh gia ciia DNSE, c6 thé dan dén thiét hai cho chinh DNSE. DNSE sé théng béao tir chéi hay

han ché giao dich t&i Khach hang trong thdi gian sém nhét c6 thé.

DNSE is not obligated to comply with the customer’s request if such fulfillment violates applicable laws, violates

this T&C and/or the Derivative Trading account opening contract, or if, according to DNSE’s valuation, such

fulfillment would cause damage and loss to DNSE itself. DNSE shall notify the customer of such
refusal/restriction as soon as possible.

Diéu 4/ Article 4. Quy dinh vé ky quy va xtr ly/ Regulations in Depositing and Dipositing

1. Ky quyvaKy quy bé sung

Depositing and supplementing deposit

a) Khach hang dong y va chap nhan rang cac ty I& quy dinh tai Ban BKDK CKPS nay do DNSE toan

quyén quy dinh, thay déi va cong b tirng théi diém pha hop véi quy dinh cha phap luat tirng thoi ky
ma khong can phai c6 sw chap thuan cta Khach hang. Theo d6, Khach hang déng y thuyc hién Ky quy
vao Tai khodn CKPS trwédc khi thye hién Giao dich CKPS theo dung quy dinh hodc théng bao cua
DNSE. Trwéng hop khong déng y véi cac thay déi néu trén, Khach hang cé quyén dé nghi chadm dut
st dung dich vu véi diéu kién da hoan tt moi nghia vu véi DNSE.
The customer shall agree and accept that the ratios/rates specified in this T&C shall be determined,
changed, and announced by DNSE at its sole discretion from time to time in accordance with applicable
laws & regulations without the customer’s consent. Subsequently, the customer shall agree to make an
adequate deposit into the customer’s Derivative Trading account before placing derivative trading
orders per DNSE’s regulations and notifications. In case of disagreement with the above changes, the
customer has the right to request termination of services, providing that all obligations to DNSE have
been fulfilled.

b) Sau khi dat 1énh giao dich va mé Vi thé, Khach hang phai duy tri mic Ty 1é st dung tai san ky quy

khong thap hon Ty 18 ky quy ban d&u. DNSE c6 quyén thong bao cho Khach hang néu Ty 1& st dung
tai san ky quy thap hon Ty 1& ky quy ban dau bang mét Yéu cau ky quy bb sung. Khach hang phai thyc
hién Yéu cau ky quy bd sung trong thdi han theo yéu cau ctia DNSE tai tirng thoi diém. Trong moi
trwdng hop, Khach hang c6 trach nhiém tw theo doi trang thai Giao dich CKPS clia minh va DNSE sé
khéng chiu trach nhiém bdi thworng cho Khach hang néu DNSE khéng glri Yéu cau ky quy bd sung
ho&c Khach hang khéng nhan dwoc Yéu cau ky quy bd sung.
After successfully placing an order and opening a position, the customer must maintain the Margin
Utilization Ratio no lower than the Initial Margin ratio (IM). DNSE reserves the right to notify the
customer if the Margin Utilization ratio is lower than the Initial Margin ratio by a supplement deposit
request. The customer must then submit the additional deposit within the time period specified by DNSE
from time to time. In all cases, the customer is responsible for monitoring the status of the opened
positions; DNSE shall not be liable for compensating the customer if DNSE does not send the
supplement deposit request and/or the customer does not receive such a request.

c) Néu Khach hang khéng nop thwc hién day da va ding han Yéu ciu ky quy bd sung, DNSE c6 quyén

déng moét phan hodc toan bd Vi thé cta Khach hang dé dam bao Ty 1é st dung tai san ky quy cta
Khéch hang tr& vé Ty 1é ky quy ban dau. Khach hang ddng y va chap nhan toan bd chi phi va |16 phat
sinh tir viec DNSE thyc hién viéc dong mét phan /toan bd Vi thé nay.
Failure to submit the mentioned supplement deposit request would grant DNSE the right to close (force-
sell) partially/entirely of the opened positions on the customer’s Derivative Trading account to ensure
the Margin Utilization Ratio is returned to the Warning Rate ratio. The customer shall agree and accept
all the related expenses and losses arising from such an operation conducted by DNSE.

d) Trwdng hop theo yéu cau ctia phép luat hodc co quan cé thdm quyén (nhw S& giao dich chirng khoan,
CCP) yéu cau Khach hang nop thém tién vao Tai khoan CKPS dé tuan tha cac diéu kién quy dinh boi
cac co quan nay, Khach hang phai ngay lap tirc ky quy thém theo yéu cau cla cac co quan do va
DNSE c6 quyén déng Vi thé ctia Khach hang dé tuan cac thi yéu cau nay.

When required by the law or relevant authorities (such as the Exchanges, CCP) to submit an additional
deposit into the customer’s Derivative Trading account to comply with the regulations prescribed by
these authorities, the customer must immediately submit the additional deposit following such request;
otherwise, DNSE reserves the right to close the opened positions on the customer’s Derivative Trading
account to comply with such request.

2. Déng vithé va xtr ly tai san ky quy

Closure of opened positions and Diposition of Margin Assets

a) Khach hang dong y rang, néu c6 bat ky sw kién nao duoi day xay ra, DNSE c6 toan quyén thuc hién,
bao gébm nhwng khong gidi han cac bién phap: (i) thu hdi toan bo quyen st dung Tai khoan CKPS, (ii)
Thu toan bé tién mat hién c6 va/hodc ban, chuyén giao tat ca Tai san ky quy thudc Tai khoan CKPS
va/hodc Tai khoan giao dich chirng khoan ctia Khach hang (bao gdm bét ky tai khoan/tiéu khoan nao
cla Khach hang do DNSE quan ly) ma khéng can cé sw chap thuan cta Khach hang, (iii) dinh chi hodc
tam dirng I&énh giao dich d& mé Vi thé maéi tir Khach hang, déng thei hay céc 1énh chwa thuc hién cta
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Khéach hang va (iv) dong bat ky Vi thé nao cta Khach hang dé thu héi cac khodn no va thye hién cac
nghia vu cGa Khach hang ma khong can sy déng y cta Khach hang va khoéng phu thudc vao bat ky
rang budc, nghia vu clia Khach hang véi bat ky mét bén thi ba nao khac, (v) Thwc hién rat tién ky quy
ctia Khach hang tai VSDC (néu gia tri ky quy cta Khach hang vuot mire yéu cau va dwoc VSDC chap
nhan), (vi) Cac bién phap khac theo quy dinh ciia DNSE va quy dinh ctia phap luat.

The Customer agrees that if any of the following events occur, DNSE shall have the full right to take
measures including but not limited to: (i) retrieving the customer’s right to use the Derivatives Trading
Account, (i) collecting all currently available cash and/or selling or transferring all Margin Assets in the
Derivatives Trading Account and/or the Customer's securities trading account (including any
account/sub-account of the Customer managed by DNSE) without requiring the Customer's approval,
(iii) suspending or temporarily halting trading orders to open new Positions from the Customer, and
concurrently canceling the Customer's unexecuted orders, (iv) closing any of the Customer's Positions
to recover debts and perform the Customer's obligations without requiring the Customer's consent and
independent of any constraints or obligations of the Customer to any other third party, (v) withdrawing
the Customer's margin deposits at VSDC (if the Customer's margin value exceeds the required level
and is accepted by VSDC), and (vi) other measures in accordance with DNSE's regulations and
provisions of law.

0] Ngay khi Ty 1& st dung tai san ky quy bang hoac cao hon Ty 1& xt ly.
As soon as the Margin Utilization Ratio is equal to or higher than the Liquidation Rate.
(i) Khéach hang roi vao trwdng hop Mat kha nang thanh toan hoadc vi pham nghia vy thanh toan,

nghia vu khéc theo Hop Béng nay.
The Customer falls into a state of Insolvency or breaches payment obligations or other
obligations under this Contract

(iii) Khach hang bi chét, bj tuyén bb chét, mét tich hoac khéng con dd ndng lwc hanh vi dan sw
theo quy dinh cla phéap luat.

The customer is dead, declared dead, missing, or no longer has full civil act capabilities as
prescribed by the law.

(iv) Khach hang thudc dbi twong khéng dwoc phép giao dich CKPS theo quy dinh clia phap luat,
quyét dinh ctia co' quan nha nwéc cé thdm quyén.

The customer is a subject prohibited from conducting Derivatives Trading activities according
to applicable laws & regulations and relevant authorities.

(V) Tai san cta Khach hang bi cuéng ché thi thanh theo quy dinh ca phép luat, quyét dinh cta
co quan nha nwéc cé thdm quyén.

The customer’s assets are affected under coercive measures following applicable laws or
relevant authorities' decisions.

(vi) C6 bat ky cam doan ho&c bao dam hodc thdng tin, tai liéu nao do Khach hang cung cép theo
Hop Bdng hodc Hop ddng mé tai khoan giao dich chirng khoan ky gitra Khach hang va DNSE
la gia mao, khong trung thwc, khdng dung hodc khéng chinh xac.

There are any guarantees, ensurance or information/documents provided by the customer to
DNSE to open any accounts that are found to be untruthful, forged, incorrect or inaccurate.

(vij  Bét ky gidy phép nao lién quan dén hoat déng kinh doanh cia Khach hang da bj thu hdi, hdy
bd, dinh chi hodc chdm dt hodc Khach hang bi tuyén bé gii thé, pha san.

The customer’s business license is revoked, canceled, suspended, terminated or the customer
has been declared dissolved/bankrupted.

(vii)  Bét ky van dé& nao khac do DNSE quy dinh tai tirng thdi diém va thong bao trwdc cho Khach
hang.

Any other matters specified by DNSE from time to time and notified to the customer.
b) Trong trwdng hop DNSE x® ly tai khoan giao dich CKPS ctia Khach hang, DNSE c¢6 toan quyén quyét
dinh thyc hién mét hoac nhiéu bién phap néu tai Diém 2.1 Khoan nay va cac néi dung cu thé nhu:

In case DNSE handles the customer’s Derivative Trading account, DNSE reserves the full rights to

decide to implement one or many of the measures mentioned in point 2.a of this clause with specific

details such as:

(i) Sé lwong Vi thé déng va muirc gia dat 1énh dong Vi thé;

The number of positions and their corresponding prices to be closed (force-sell);

(i) Tam nglrng giao dich déi véi Tai khoan giao dich CKPS ctia Khach hang;
Suspending the operations/activities on the customer’s Derivative Trading account;

(iii) S dung, ban, chuyén giao tai san ky quy cta Khach hang;

Use, sell, transfer the customer’s Margin Assets;

(iv)  Diéu chuyén tién, chirng khoan gitra cac Tai khoan giao dich CKPS va Tai khoan giao dich
ching khoan co s& dé dam béo nghia vu thanh toan cia Khach hang; va
Transfer money, securities between the customer’s Derivative/Security Trading account to
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ensure the customer’s payment obligations; and

(V) Ban hoac thu hdi bat ky tai san nao khac cia Khach hang hién co trén Tai khoan giao dich
CKPS va/hoac trén Tai khoan giao dich chirng khoan co sé.
Sell or retrieve any other assets currently held on the customer’s Derivative/Security Trading
account.

c) Tuy theo tirng thoi diém va diéu kién thi treérng, DNSE c6 quyén lwa chon ap dung mét hodc toan bo
cac bién phap néu trén.

Depending on each specific time and market conditions, DNSE has the right to choose to apply one or
all of the aforementioned measures.

d) Trong treéng hop sau khi xt ly theo Diém (b) va (c) & trén van chwa da thanh toan cac nghia vu cia

Khéach hang, toan bé nghia vu con tdn dong sé dwoc cong dén va bj tinh 14 cham thanhtoan theo quy
dinh ctia DNSE va Khach hang c6 trach nhiém tiép tuc thanh toan cho DNSE.
In the event that after executing disposal under Points (b) and (c) above, it is still insufficient to pay the
Customer's obligations, all remaining outstanding obligations shall be accumulated and subject to late
payment interest in accordance with DNSE's regulations, and the Customer shall be responsible for
continuing to make payments to DNSE.

e) Trwdng hop Tai khoadn giao dich CKPS cta Khach hang cé kha néng khéng da dé thanh toan céac
nghfa vu ding thoi han, DNSE c6 thé hé tro tam (ng cho Khach hang nhdm thuc hién kip thoi nghia
vy thanh toan hang ngay, trén Tai khoan giao dich CKPS.

In case the Customer's Derivatives trading account is likely to be insufficient to pay the obligations on
time, DNSE may support the Customer with a temporary advance to timely perform the daily payment
obligations on the Derivatives trading account.

f) Trweng hop DNSE da hé trgr tam (rng cho Khach hang theo quy dinh tai Hop déng nay nhwng Khach
hang khéng thanh toan hoac thanh toan khéng day du cac khodn phai thanh toan ding théi han theo
thong bao clia DNSE thi DNSE c6 quyén thwc hién bat ky hodc toan bo phuong thire nao theo quy
dinh tai khoan 7, 8 Diéu 2 Hop dong nay dé thu hdi cac khoan phai thanh toan clia Khach hang, bao
gdm ca quyén st dung tai san ky quy cta Khach hang (bao gom nhwng khong gidi han viéc ban,
chuyén giao tai san ky quy, str dung lam tai sén bao dam hoac dé thanh toan cho muc dich khac hoac
cho bén thir ba) ma khong can c6 sw chap thuan ctia Khach hang. DNSE cé quyén phéi hop hodc ty
quyén lai cho bén thr ba thay mat DNSE x ly tai san ky quy.

In the event that DNSE has supported the Customer with a temporary advance in accordance with this
Contract, but the Customer fails to pay or fully pay the payable amounts on time as notified by DNSE,
DNSE has the right to execute any or all methods specified in Clauses 7 and 8 of Article 2 of this
Contract to recover the Customer's payable amounts, including the right to use the Customer's margin
assets (including but not limited to selling or transferring margin assets, using them as collateral, or
paying for other purposes or to a third party) without requiring the Customer's approval. DNSE has the
right to coordinate with or sub-authorize a third party to handle the margin assets on behalf of DNSE.

Diéu 5/ Article 5. Quyén va nghia vu ctia Khach hang/ Customers’ rights and obligations

1. Nghia vu ctia Khach hang

Customers’ obligations

a)  Thuc hién ding han va day di cac nghia vu Ky quy, Yéu cau ky qu§ bd sung, cac yéu cau vé ky quy:
Fulfilingl promptly and completely the deposit obligation, the supplement deposit obligation, and other
deposit-related obligations;

b) Chiu rang buéc bai Vi thé ctia CKPS va céc lénh giao dich CKPS ma Khach hang da thyc hién;

Being bounded to the opened positions and every Derivative Trading order the customer has placed;

c) Thanh toan cho DNSE cac nghia vu phai thanh toan, cac khoan bdi thweng (néu cé) phat sinh véi Giao
dich CKPS theo Hop Ddng nay;

Paying DNSE all payable obligations and compensations (if any) arising from Derivative Transactions
under this Contract;

d) Bang Hop ddng nay, Khach hang dé nghi dwoc nhan vé diéu kién cac khoan hé tro tam ¢ng tir DNSE
dwoc ty dong thanh toan vao Tai khoan giao dich CKPS cla Khach hang theo quy dinh tai khoan 2 (e)
Diéu 4, ma khong can phai c6 thém chir ky hay xac nhan nao khac ctia Khach hang dé nham thanh
toan Nghta vu thanh toan hang ngay, nghia vu chi tra lién quan va c6é trach nhiém hoan tra toan bd
khoan hé tro tam (rng dé cuing cac chi phi lién quan cho DNSE theo quy dinh tai Hop ddng nay va/hoac
théng béo cia DNSE ting thdi ky. Tai thei diém khoan hé trg tam (ng dwoc chuyén vao Tai khoan
giao dich CKPS cta Khach hang sé tw déng phat sinh nghia vu thanh toan khodn hé trg tam (rng va
chi phi phat sinh lién quan (néu cé) ctia Khach hang véi DNSE.

By this Contract, the Customer unconditionally requests to receive support with temporary advances
from DNSE which are automatically paid into the Customer's Derivative trading account as prescribed
in Clause 2 (e) of Article 4, without requiring any further signature or confirmation from the Customer,
in order to pay the Daily payment obligations and related payment obligations, and is responsible for
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fully refunding such support with temporary advances and related expenses to DNSE as prescribed in
this Contract and/or DNSE's notifications from time to time. At the time the support with temporary
advance is transferred into the Customer's Derivatives trading account, the obligation to repay the
support with temporary advance and related arising expenses (if any) of the Customer to DNSE shall
automatically arise.

e) S dung moi tai san va ngudn thu khac ctia Khach hang dé thanh toan cac nghia vu cho DNSE trong
trwong hop tién va chirng khoan ky quy khdng da dé thanh toan, chi tra cho cac nghia vu cia Khach
hang.

Using all other assets and revenues of the Customer to pay obligations to DNSE in the event that the
cash and margin securities are insufficient to pay or settle the Customer's obligations.

f) Bang Hop déng nay, Khach hang cam két va tw nguyén chép thuan cho DNSE dworc trich cac khoan

tién trén Tai khoan/tiéu khoan ctia Khach hang (bao gébm ca Tai khodn giao dich chirng khoan co sé&
va giao dich chirng khoan phai sinh) dé thanh toan cac nghia vu ma khach hang khéng thwc hién hoac
thwe hién khéng day di ma khéng can cé thém van ban dé nghi nao khac. Hop ddng nay cd gia tri thay
thé cho moi van ban/lénh/dé nghi trich, rit tién nao tir phia Khach hang cho DNSE.Khéng chuyén
nhwong, tang, cho, thé chap, cAm cb hoac tao lap céc bién phap bdo dam khac ddi véi Tai san ky quy
trong Tai khoan CKPS;
By this Contract, the Customer commits and voluntarily consents to allow DNSE to deduct amounts
from the Customer's Accounts/sub-accounts (including both underlying securities trading accounts and
derivative trading accounts) to pay for obligations that the Customer fails to perform or performs
insufficiently, without requiring any additional written request. This Contract shall serve as a substitute
for any document/order/request to deduct or withdraw money from the Customer to DNSE. Not to
transfer, donate, give, mortgage, pledge, or create any other security interests over the Margin Assets
in the Derivatives Trading Account;

Q) Thue hién Giao dich CKPS (dat Iénh, déng, mé, duy tri Vi thé...) theo quy dinh ctia phap luat, quy dinh
ctia DNSE va Hop DBbng nay;

Performing the Derivative Trading activities (placing orders, open/close/maintain the positions...) in
accordance with the law, DNSE’s regulations and this contract;

h) Hoan trd cho DNSE toan bo phan tai san da tam (rng va chiu moi chi phi phat sinh lién quan trong
trwdng hop DNSE phai tam (rng dé thyc hién cac hop ddng CKPS c6 lién quan hodc cac cong viéc
khac thay cho Khach hang;

Refund to DNSE the entire advances assets and all related expenses in case DNSE has to advance to
perform Derivative Trading transactions or other tasks on behalf of the customer;

i) Cung cép théng tin theo yéu cau ctia DNSE, quy dinh ctia phap luat mét cach chinh xéc, trung thuc,
Kip thoi;

Providing accurate, truthful and promptly informations for DNSE as required by the law and DNSE;

)] Cac nghta vu khac theo quy dinh clia phap luat va quy dinh tai Hop Dong nay.

Other obligations under the applicable laws & regulations and this contract/T&C.
2. Quyeén cua Khéach hang

Customers’ rights

a) Thuwc hién cac Giao dich CKPS va hwéng cac khoan I&i, loi nhuan, quyén va loi ich hop phap khac
gén lién véi Tai khodn CKPS cla Khach hang.

Performing the Derivatives Trading transactions and receiving profits, rights and other legitimate
interests attached to the customer’s Derivative Trading account;

b) Yéu cau rit bét tai sén ky quy trong Tai khodn CKPS ctia Khach hang phu hop véi quy dinh ctia DNSE.
Request to withdraw the Margin Assets on the customer’s Derivative Trading account in accordance
with the provisions of DNSE;

c) Khiéu nai, kh&i kién DNSE néu vi pham quy dinh tai Ban DPKDK CKPS nay.

Complaints and initiating lawsuits against DNSE in case of contract/T&C breaching;

d) Céc quyén khac theo quy dinh ctia phap luat va quy dinh tai Hop Bdng nay
Other rights as prescribed by the law and this T&C.

Diéu 6/ Article 6. Quyén va nghia vu cua DNSE/DNSE's rights and obligations
1.  Quyén ctia DNSE

DNSE’s rights

a) Thu céc loai phi, cac chi phi, nghia vu tai chinh phat sinh véi Giao dich CKPS theo quy dinh ctia DNSE
hoac do DNSE da thwc hién thay Khach hang.

Collecting the related fees, expenses and financial obligations arising from the customers’ Derivative
Trading activities or transactions completed by DNSE on behalf of the customer.

b) Thay mat Khach hang thwc hién Giao dich CKPS trong pham vi Gy quyén theo quy dinh ctia DNSE.
Performing Derivative Trading transactions on behalf of the Customerwithin the scope of the
authorization granted in accordance with the provision of DSNE.
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c) Yéu cau Khach hang nép day du, kip thoi cac nghia vu Ky quy, Yéu cau ky quy bé sung, cac yéu cau

vé ky quy khéac ciling nhv mire ky quy, phwong thire ky quy va thoi han ky quy, mie bd sung ky quy,
phuwong thirc bd sung ky quy va thdi han bé sung ky quy, thay déi tai san ky quy, chuyén giao tai san
ky quy. DNSE khéng c6 nghia vu théng bao trwéc vé sw thay dbi nay.
Requesting the customer to fully and promptly submit an adequate deposit, supplement deposit, other
deposit-related requests as well as the deposit thresholds, deposit methods and deposit time limit,
supplement deposit thresholds, supplement deposit method and supplement deposit time limit, change
of Margin Assets, transfer of Margin Assets; DNSE is not obligated to give prior notices about these
changes;

d) Toan quyén xac dinh cac ty lé lién quan t&i Giao dich CKPS quy dinh tai Hop Ddng nay hoac theo quy
dinh cla phéap luat.

Has sole discretion to determine the rates relating to Derivative Trading activities as specified in this
contract/T&C or in accordance with the law.

e) S dung tai san ky quy ctia Khach hang dé thanh toan bt ct khoan ky quy nao déi véi Vi thé mé cua
Khach hang véi CCP va/hodc Ngan hang thanh toan, hodc dé thanh toan cho bat ky khoan 16 nao tw
mot Vi thé cha Khach hang.

Using the customer’s Margin Assets to fulfill any payment obligations arising from the opened positions
on the customer’s Derivative Trading account with the CCP/Settlement Bank or to fulfill any losses
suffered from the opened positions.

f) DPong béat ci Vi thé nao theo quy dinh tai Diéu 4, cac quy dinh khac ctia Hop Ddng nay.

Closing any open positions as per Article 4 of this T&C.

0) Buoc toan quyen quyét dinh viéc xt ly tai san ky quy ctia Khach hang trong trong trwong hop Khach
hang méat kha nang thanh toan theo quy dinh ctia Hop Bdng nay, quy dinh cla phap luat.

Has sole discretion in handling the customer’s Margin Assets in case the customer becomes insolvent
in accordance with this T&C;

h) Chu ddng x( ly tai san ky quy dé thanh toan cac khoan no, cac nghia vu tai chinh ctia Khach hang dbi
véi DNSE véi gia va thdi diém xi ly theo quyét dinh ctia DNSE.

Actively handling the customer’s Margin Assets to settle outstanding debts, financial obligations of the
customer to DNSE with the price and time of settlement as decided by DNSE.

i) C6 quyén phong téa, gidi tda chirng khoan trén Tai khoan ky quy ctia Khach hang dé dam bao viéc
thwe hién nghia vu clia Khach hang déi véi DNSE va/hodc Co quan cé tham quyén.

Has the right to block/release the securities on the customer’s account to ensure the fulfillment of the
customer’s obligations to DNSE and other competent authorities;

) Yéu cAu Khach hang st dung moi tai s&n va ngudn thu cGa minh dé thanh toan cac nghia vu cho
DNSE trong trwérng hop tién va chirng khoan ky quy khéng dd dé chi tré cho cac nghia vu ctia Khach
hang.

To require the Customer to use all of their assets and revenues to pay obligations to DNSE in the event
that the cash and margin securities are insufficient to settle the Customer's obligations.

k) Céc quyén khac theo quy dinh ctia phap luat va quy dinh tai Hop Déng nay.

Other rights in accordance with the laws and this T&C.

2. Nghia vu ctia DNSE
DNSE'’s obligations
a) Thwc hién cac Iénh Giao dich CKPS clia Khach hang.

Performing the Derivative Trading orders as per the customer’s requests.

b) Lwu gitr, quan ly tién, chirng khoan phai sinh cho Khach hang phi hop véi quy dinh ctia phéap luat.
Storing and managing the Derivative Securities of the customer in accordance with the law.

c) Cung cép thdng tin, sao ké tai khodn cho Khach hang theo yéu cau ctia Khach hang.

Providing information and account statements as per the customer’s requests.

d) Cac nghia vu khac theo quy dinh clia phap luat va quy dinh tai Hop Ddng nay.
Other obligations in accordance with the laws and this T&C.

Diéu 7/ Article 7. Cam két mac dinh cta Khach hang/ Customer’s default commitment

1. Thwe hién cac quyén va nghia vu theo Hop Déng CKPS, Ban DKDK CKPS nay, cac van ban lién quan gitra
Khéach hang va DNSE theo Hop Ddng nay va theo quy dinh ctia phap luat.

Exercising the rights and obligations under the Derivative Trading account opening contract, this T&C and

other relevant documents between the customer and DSNE under this contract and in accordance with the

law.

2. Khéch hang x&c nhan rang da dwoc DNSE tw van va giai thich rd v& Giao dich CKPS, c&c rii ro cé thé phét
sinh khi thyc hién Giao dich CKPS; déng théi cam két da doc, hiéu rd, ddng y va chap nhan céc rii ro phat
sinh vé& chirng khoan phai sinh va khi thwc hién Giao dich CKPS, bao gdm nhung khéng giéi han:

The customer confirms that DNSE has advised and explained clearly about Derivatives Trading and potential

risks while performing Derivative Trading activities. The customer also confirms that all potential arising risks
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from Derivative Trading have been read, understood, agreed and accepted; these include, but are not limited

to the followings:

a) Giao dich CKPS la mét giao dich c6 rii ro cao do sw bién déng vé gia cia CKPS va sy bién dong tai

san co s& (ching khoan co s&). Mét bién dong nhé ddi véi gia CKPS ciing c6 thé c6 kha nang lam
Khach hang mét toan b6 tai san ky quy, tai sén khac. Trong trwdng hop d6, Khach hang sé phai thuc
hién ky quy b sung dé& bé sung cho bat ky khoan 16 nao phat sinh tir Vi thé.
Derivative Trading is a high-risk activity due to the price volatility of the Derivative Securities and the
underlying assets. A small change in the price of the Derivative Securities could also cause the
customer to lose all of the deposited Margin Assets and other Assets. In such cases, the customer must
submit a supplement deposit to cover the losses arising from the opened positions

b) Trong trwong hop DNSE bi dinh chi, tam ngirng hoat dong, giai thé, pha san theo quy dinh cia phap
luat, quyét dinh ctia co' quan nha nuéc c6 thdm quyén, tai san ky quy cta Khach hang sé dwoc xt ly
theo quy dinh clta phéap luat.

In the event that DNSE is suspended, temporarily ceases operations, dissolved, or bankrupted in
accordance with the provisions of law or decisions of competent state authorities, the Customer's
margin assets will be settled in accordance with the provisions of law.

c) RUi ro trong viéc m&/ déng Vi thé va cac khoan no' phai tra trong truong hop giao dich dan d¢én thua
6.

Risks in opening/closing positions and arising liabilities in case the transactions lead to losses.

d) RUi ro lién quan dén viéc khong thé hdy Iénh Giao dich CKPS theo diéu kién khach quan cta thi trwdng.
Risks related to the inability to cancel the Derivative Trading orders according to objective market
conditions.

e) RUi do trong trwérng hop Giao dich CKPS bi ngan chan hodc han ché theo quy dinh ctia phap luat, theo
yéu cau clia co quan nha nuéc cd thAm quyén, theo Hop Bdng nay.

Risks in the Derivative Trading orders are prevented or restricted according to the provision of the law
at the request of the competent authorities under this contract/T&C.

f) CAc rai ro vé hé thdng giao dich chirng khoan tryc tuyén, rdi ro tdc nghén/gian doan hé théng mang,
RUGi Ro Hé Théng Bi Tan Cdng Trai Phép, rui ro 16i ’ng dung/phan mém.

Risks of online securities trading system, risks of network congestion/disruption, risks of unauthorized
system attack, risks of application/software failure.

9) RUi ro con nguoi.
Human errors risks.
h) CAc rui ro tiem tang khac.

Other potential risks.
Khach hang cé day di néng lwc dan sy va thdm quyén dé siv dung dich vu Giao dich CKPS nay va tuan tha
cac nghia vy dwoc quy dinh tai Ban BKDK CKPS nay va cac phu luc di kém.
The customer has the full civil capacity and authority to use this Derivative Trading services and comply with
the obligations specified in this contract/T&C.
Trong trwdng hop xay ra tranh chép gitra Khach hang va Nguoi dwoc y quyen hop phap cua Khach hang
thi Khach hang va Ngwoi dwgc ay quyen hop phap cda Khach hang cam két va dam bao khong yéu cau
DNSE phai tham gia vao qua trinh gidi quyét tranh chip du trong bat ky trwong hop nao. Néu DNSE phai
tham gia theo yéu cau cta co quan quan ly thi Khach hang va Ngudi duwoc Gy quyén hop phap cta Khach
hang phai lién d&i chiu cac phi tén ctia DNSE dé tham gia.
In the event of a dispute between the customer and the customer’s authorized representative, the two parties
shall undertake and ensure not to involve DNSE in the dispute resolution process under any circumstances. If
DNSE must participate at the request of a regulatory authority, then the customer and the customer’s
authorized representative shall jointly bear the costs of DNSE in order to participate.
Khach hang/Nguwoi duwgce Gy quyén hop phap c6 trach nhiém tw minh kiém tra tinh trang giao dich, sé duw tién,
trang thai 1énh, Giao dich CKPS theo quy dinh tai Ban DKDK CKPS nay. Trir khi dwoc quy dinh khéc tai Ban
DKDK CKPS nay, moi yéu ciu, thdc mac ctia Khach hang lién quan dén Tai khoan CKPS ciing nhw dich vu
DNSE cung cép, bao gdm nhung khéng gi¢i han & cac sai sét, gian 1an, giao dich trai thAm quyén hodc bat
ky sw phan dbi nao ctia Khach hang, phai dwoc glri dén DNSE trong vong 01 (mét) ngay ké tir ngay phat sinh
giao dich trén Tai khodn CKPS cla Khach hang. Sau théi han trén, Khach hang méc nhién chdp nhan tinh
trang giao dich, tai san trén Tai khodn CKPS clia minh, va theo d6 DNSE dwoc giai phong va mién trir khoi
moi nghia vu déi véi bat ky giao dich nao dwoc xac lap trén tai khoan cua Khach hang trir cac giao dich ma
Khach hang da thdng bao theo ding quy dinh tai diéu nay va da dwoc xac minh 1a cé sai sét hoac gian 1an
hoac |a giao dich trai thAm quyén.
The customer/the customer’s authorized representative is responsible for checking the transaction status,
cash balance, orders status, and Derivative Trading transactions according to the provision of this T&C. Unless
specified otherwise in this T&C, all requests and inquiries relating to the customer’s Derivative Trading account
as well as the services provided by DNSE (including, but not limited to: errors, frauds, unauthorized
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transactions or any objection of the customer) must be sent to DNSE within 01 (one) day from the date such
an event occurred. After this period, the customer shall automatically accept the statuses of the
transactions/assets on the customer’s Derivative Trading account; DNSE shall then be released and exempted
from all obligations for any transaction made on the customer’s Derivative Trading account (except for the
transactions the customer has notified in accordance with the provisions of this Article and has been verified
as having errors/frauds/unauthorized transactions).

6. Khach hang dam béo v&i DNSE rang moi thong tin cung cip cho DNSE la trung thyc va chinh xac vé moi

phwong dién. Khach hang cé nghia vu cung c&p cho DNSE théng tin c& nhan va/hoéc thong tin lién lac méi
nhét ctia Khach hang. DNSE khang chiu trach nhiém néu Khach hang khéng kip théi cung cp cho DNSE bét
ky thay déi nao ddi véi théng tin ca nhan va/hodc thong tin lién lac ctia Khach hang.
The customer shall ensure with DNSE that all information provided to DNSE is truthful and accurate in all
respects. The customer is obligated to provide DNSE with the customer’s personal information and/or the
customer’s latest contact information. DNSE shall be exempted from all potential liabilities if the customer fails
to provide DNSE with the customer’s latest personal/contact information.

7. Khach hang dong y cho DNSE cung cép céac thong tin c& nhan va théng tin giao dich ctia Khach hang cho bét
cl co quan c6 thAm quyén nao theo quy dinh ctia phap luat.

The customer shall agree to allow DNSE to provide the customer’s personal information and transaction
information to any competent authority in accordance with the law.

Diéu 8/ Article 8. Vi pham Cac Diéu khoan va Diéu kién vé Dich vu Giao dich Chirng khoan phai sinh/ Violations of the

terms & conditions of the Derivative Trading Services

Trweng hop Khéach hang vi pham bét ky quy dinh nao tai Hop Bdng, Ban DPKDK CKPS nay, Hop ddng mé tai khoan

giao dich chirng khoan va bt ky théa thuan nao khac da ky gitva DNSE va Khach hang (du ¢ lién quan dén viéc

thwe hién giao dich chirng khoan phai sinh hay khong), DNSE cé quyén chdm dit ngay viéc cung cép dich vu theo

Hop Bdng va DPKDK CKPS nay, ddng thei thuc hién cac bién phap ban va xr ly Tai khoan CKPS. Tuy nhién, DNSE

c6 thé tuy quyét dinh cla riéng minh lwa chon phwong an gl thong bao cho Khach hang vé thei han thue hién sira

chi¥a vi pham. Théi han yéu cau siva chira vi pham quy dinh tai Diéu nay c6 thé dwoc gia han tly theo quyét dinh
cla DNSE.

In case the customer violates any provisions under the Derivative/Security Trading account opening contract, any

other integral attached T&C and any other signed agreement between DNSE and the customer (whether related to

Derivative Trading activities or not), DNSE retains the right to immediately terminate the provision of services under

this contract/T&C and proceed with measures specified to handle the customer’s Derivative Trading account.

However, DNSE may, at its own discretion, choose the option of sending notifications to the customer about the time

limit for implementing the correction of violations (such time limit for correction may be extended at the discretion of

DNSE).

Diéu 9/ Article 9. Hiéu luc Cac Diéu khoan va biéu kién vé Dich vu Giao dich Chirng khoan Phai sinh/Effect of the terms &

conditions of the Derivative Trading Services

1.  Hop Bdng CKPS cham dit trong cac trwérng hop sau:

This T&C shall be terminated in the following cases:

a) Hai bén c6 thda thuan bang van ban vé viéc cung chadm dt dich vu;
The two parties have a written agreement on mutual termination of the services;

b) Khi xay ra vi pham tai Diéu 8 hodc Khach hang khéng stra chiva vi pham trong thdi han théng béo;
When a violation occurs as per Article 8 or the customer fails to correct the violations within the notice
period;

c) Theo quy dinh cta phép luat hién hanh ho&c quyét dinh ctia co' quan cé thdm quyén;
According to the provisions of applicable laws or decisions of the competent authorities;

d) Khach hang chét, mat tich, mat nang lwc dan sw, bi tuyén bé chét, mét tich (d6i v&i ca nhan) hoac méat
tw cach phap nhan (déi v&i té chirc) nhw gidi thé, pha san theo quy dinh béi co quan cé thdm quyén;
The customer is dead, missing, lost full civil act capabilities, declared dead/missing (for individuals) or
lost its legal statuses (for organization) such as dissolution or bankruptcy as prescribed by
laws/competent authorities;

e) Khach hang vi pham quy dinh vé Ty 1& s dung tai san ky quy theo quy dinh tai Hop Déng CKPS ma
khong tién hanh ky quy bd sung, khéc phuc, stra chiva cac vi pham trong khoang thoi gian quy dinh
cla DNSE theo thdng bao cia DNSE.

The customer violates the regulations on the Margin Utilization Ratios as specified without submitting
an adequate supplement deposit, remedying or correcting the violations within the time period specified
by DNSE according to DNSE'’s notifications.

2. Khixay ra cac truong hop néu tai Khoan 1 Biéu nay (ngoai trir cac trwong hop néu tai Diém a va Diém d),
DNSE sé thong bao trwéc bang van ban cho Khach hang ve viéc cham dit Hop Béng (trer trwdng hop khan
cap hoac theo yéu cau cua co quan nha nwéc co thdm quyén phai thuc hién ngay) va DNSE c6 quyen chu
déng chdm dat cung cép dich vu ma khéng phai bdi thwéng bat ky thiét hai nao cho Khach hang. Khéng bi
anh hwéng béi viéc cham dut dich vu, chdm dit Hop Ddng, tAt ca cac nghia vu con tdn dong ctia Khach hang
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dbéi véi DNSE theo Hop Ddng va, DPKDK CKPS sé dwoc bao lwu va sé chi dwoc xem nhw hoan thanh khi
Khéach hang thwc hién tat ca cac nghia vu d6 véi DNSE.

When the cases mentioned in clause 1 of this Article (excluding point a and point d), DNSE will notify in writing
to the customer in advance about the termination of contracts (except in cases of emergency or where
immediate action is required by a competent state authority). DNSE retains the right to actively terminate the
provision of services without having to compensate for any damage to the customer. DNSE shall not be
affected from such termination, any remaining outstanding obligations of the customer to DNSE under this
contract/T&C shall be reserved and shall be deemed fulfilled only when the customer fulfill all such obligations
with DNSE.

3. Khach hang cam két va ddng y rang DNSE c6é toan quyén tai b4t ky thoi diém nao stra ddi, bd sung hodc hay

bé toan bd hoac tirng phan, bat ky cac ndi dung nao cia Ban DKDK CKPS nay (“Thay dbi”) va Khach hang
mac nhién chap nhan véi cac Thay dbi dé véi didu kién la DNSE sé dwa ra théng bao vé viéc sira dbi, bd
sung, hay bé doé. Thay déi dwoc thong bao cho Khach hang théng qua mét trong cac phwong thirc do DNSE
Iwa chon nhw: (i) gtri van ban; hoac (ii) dién thoai cé ghi am; hoac (iii) thong bao t&i Khach hang qua phuwong
tién dién t (nhw email, SMS, théng bao vé tai khoan tai (rng dung giao dich dién t& cia DNSE...); hoac (iv)
cong bd trén website ctia DNSE, truwéc khi nhitng Thay dbi hodc bd sung dé cé hiéu lyc. Viéc Khach hang
khéng c6 y kién phan ddi bang van ban g&ri DNSE trwéc khi thay ddi cé hiéu lwe va/hoac st dung dich vu
Giao dich CKPS khi c&c stra Thay d6i nay c6 hiéu lyc (theo thong bao ciia DNSE) sé dwoc xem la sy chap
nhan hoan toan ctia Khach hang déi véi cac stva Thay dbi do. Néu Khach hang khéng déng y véi bat ky stra
Thay dbi nao, thi Khach hang phai théng béao cho DNSE béng van ban vé viéc hdy bé hodc chdm dit st dung
dich vu Giao dich CKPS v&i DNSE va/hoac dong Tai khoan CKPS.
The customer undertakes and accepts that DNSE retains the right at any time to amend, supplement or cancel
in whole or in part any acontents in this T&C; the customer shall automatically accept such changes, provided
that DNSE will give prior notice of such modification, supplementation or cancellation. These “changes” are
notified to the customer prior to their effectiveness through one of the methods selected by DNSE, such as: (i)
in writing; or (ii) telephone with recording; or (iii) electronic means (email, text messages, notifications on
DNSE'’s electronic applications...); or (iv) announcements on DNSE’s websites. If the customer does not send
an objection in writing to DNSE before these changes take effective and/or continue to use DNSE’s services
for Derivatives Trading when these changes have become effective (according to DNSE’s notices) shall be
deemed as the customer has completely accepted such changes. If the customer does not agree with any of
the changes, the customer must notify DNSE in writing of the termination of the Derivative Trading services
and/or the closing of the Derivative Trading account.

4. Hop DBoéng la mot bd phan khong tach réi va gan lién véi Hop ddng mé tai khoan giao dich chirng khoan ky
gitba Khach hang va DNSE. Cac ndi dung khéng dwoc quy dinh tai Hop Déng CKPS sé duoc thuc hién theo
quy dinh tai Hop ddng mé tai khoan giao dich chirng khoan.

This T&C is integral to the Security Trading account opening contract between the customer and DNSE. The
contents not specified in the Derivative Trading account opening contract will be implemented in accordance
with the provisions of the Security Trading account opening contract.

5. Hop Bdng va Ban BPKDK CKPS dwoc diéu chinh va giai thich theo phap luat Viét Nam.

The Agreement and this T&C shall be governed and interpreted by the Viethnamese laws.

6. Bo Diéu khoan va biéu kién nay va (cac) hop déng/thda thuan cé lién quan (bao gém nhwng khéng chi gém:

Hop Ddng; Gidy dé nghi thay ddi théng tin va dang ky mé tai khoan bd sung (néu c6); Gidy dang ky/thay déi
dich vu giao dich dién t& (néu cd)) dwoc 1ap bang tiéng Viét va tiéng Anh. Trwdng hop cd sw khac biét vé y
nghta gitra ndi dung tiéng Viét va noéi dung tiéng Anh thi ndi dung tiéng Viét sé dwoc wu tién ap dung.
This T&C and the relevant contract(s)/agreement(s) (including but not limited to: The Agreement; Application
on change of information and supplemental account opening (if any); Application on registration/change of
electronic trading service (if any)) are made in Viethnamese and English. In case of any discrepancies or
inconsistencies between the English and Vietnamese versions, the Vietnamese version shall prevail.

CONG TY CO PHAN CHU'NG KHOAN DNSE
DNSE Securities Joint Stock Company
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